MNpaBuna aboHeHTCcKoro o6cnyxmnsaHna ADVA

O®EPTA.
MPABWJIA ABOHEHTCKOIO OBC/TYXMBAHUA ADVA
ONA KTMEHTOB 000 M®K «/laiim-3aiim»
(nanee - «Mpasuna»)

Ycnyrn B COOTBETCTBMM C HacToAWMMM [pasmunamm okasbisatoTca OOLWECTBOM C OrpaHUYEHHOW OTBETCTBEHHOCTbHIO
"Munnenuman Fpynn" (OrPH: 1217700619828, MHH: 9729317186, KII: 772901001, topuandecknin agpec: 119192,
r. MockBa, MUYypUHCKMI Np-KT, 4. 5, od. Ne10), umeHyemoe aasnee no TekcTy - « UICNoOAHUTENbY)

Pasgen |. OcHoBHble NoNOXKeHUA

CratbAa 1. TepMUHbI M oNpeaeneHns, ncnonsayemole B MNpasunax

Bce 3aron0BKM pa3aenos (cTatelt) ucnonbytoTcs B MpaBuaax MCKAOYUTENBHO A5 yA006CTBA UCMO/b30BaHMSA
(MpouTeHMsA) NocneaHUX M HUKaK He BAMSIOT Ha TO/IKOBaHMe ycioBuit Mpasu.

OduumnanbHbii canT UcnonHutens (Cant) — MHGOPMALIMOHHBIN pecypc (KaHan) KOMMYHUKaUmMn McnonHuTens

¢ KnveHTamu, pasmelleHHbIM B cBOHOAHOM A0CTyrne B CETU MHTEPHET No agpecy https://adva.org.ru/, copepsalimii

[0CTOBEPHYI0, MOJHYIO M aKTya/lbHyt0 MHPopmaumio 06 okasbiBaeMblx Ycayrax MicnonHuTena, rapaHTm noayyeHms
Yenyru Hagexallero KauecTsa M COXPaHHOCTU KOHOUAEHUMANbHBIX AaHHbBIX KAneHTos.

CepTndUKaT — LOKYMEHT, MO0 3NEKTPOHHOE COObLLEHNE, MO MHON BapnaHT BU3yanusaumm (Hanpumep,
KOpObKa, KapTa, BU3UTKA, CMC-COODLLEHME), MOATBEPHKAAOLLME 3aK/IOUYEHME OTOBOPA OKa3aHUA IO PUANYECKUX YCAYT
Ha abOHEeHTCKOM OCHOBE K cofepralime Homep CepTuduKaTa, AaTy 3aKNOHEHMA LOTOBOPa OKa3aHUA HOPUANYECKMX
YCAyr Ha abOHEHTCKOM OCHOBE, HaMMeHOBaHWe BbIOpaHHOro KaneHTom MakeTa ycayr, cymmy ABOHEHTCKOTo naaTexa.
CepTudumkat nepesaerca KnnmeHTy Ha BymaxkHOM HocuTene nmbo HanpasaaeTca KAMeHTy B 91eKTPOHHOM dopme Ha
COO0DUIEHHbIM KNMEeHTOM agpec 3/1EKTPOHHON NoYTbl, MBo HoMep TenedoHa, MHBO B JIMUHbLIN KabuHeT Ha CanTe.
®opma CepTndMKaTa ycTaHaBAMBaAETCA MICNONHUTENEM N MOXKET ObITb M3MEHeHa B OLHOCTOPOHHEM MOPAJKeE.

Mpn odpopmnernn CeptnudmkaTta y NMapTHEpPa Takon MNMapTHEP MoKeT coobuatb KnmeHTy Homep CepTudmkaTta
NobbIM 13 BbILEyKa3aHHbIX CNocobOoB, a TaKKe B LOKYMeHTax, KoTopble MMapTHEP cocTaBnseT ana odopmaeHun
OTHOWeHWI ¢ KnueHTom (Hanpumep, B 3asasneHuax KnveHTa MNapTHEPY, B 40rOBOPaXxX M MPOYMX JOKYMEHTaX).

MNakeT ycayr — 310 onpefeneHHbln Habop Ycnyr, coaepsKalinii COBOKYMHOCTb K/KOYEBLIX NapaMeTpoB
oKasaHua Ycayr (ycnosuma oOCAYKMBAHMA, CPOK AEWCTBMA, KOAMYECTBO, CTOMMOCTb M Mp.), NpeaocTaBaAeMblxX
NcnonHutenem KnneHTy Ha OCHOBaHUM HacToAwero [Jorosopa. lMakeTbl ycnyr ABAAETCA HEOTbeEMIEMOW YaCTbio
[0roBOpa OKa3aHWA PUANYECKMX YCNYT Ha aDOHEHTCKOM OCHOBE WM YCTaHABAMBAIOTCA B MPUNOKEHUAX K HACTOALLMM
Mpasunam.

NoeHTMdUKATOP — YHWMKaAbHbIM HOMep KaneHTa B cucTeme yyeTa MCnonHUTENs, TOKAECTBEHHbIM HOMEpPY
norosopa ¢ KaneHtom. aeHTudunkatopom asnsetca Homep CeptndukaTa.

KAuneHT — dursmueckoe nnuo, aeaatouleecs kameHtom 000 MOK «/laim-3alim», KoTopoe nNpruobpeno nNpaso
TpeboBaTb NpeaocTasneHna McnonHutenem Ycnyr, NoATBEPKAEHHOE MONyYEHWEM BO BNAZEHWE W NOJAb30BaHWe
CepTuduKaTa, B TOM YWUCAE B SNEKTPOHHOM BMAE, TEM CaMbiM OCYLLECTBMB NOAHOE M 6e30roBOPOYHOE NPUHATME
(akuenT) HacToAwmx Mpasun. Ana ueneit BbiNOAHEHWA McnonHuTenem obA3aTenbCcTB MO HacToAwMM MpaBunam
(Jorosopy oKasaHWA tOPUAMYECKUX YCAYT Ha aDOHEHTCKOM OCHOBE) KNMEeHTOM cUMTaeTCs TO INLLO, KOTOPOE ONAaTUAO
CepTuduMKaT, B TOM YMCNE MOAYYMAO NOCAE ero onaathl MAEHTUOMKALMOHHbIE AaHHble, HanpUMep, YHUKaNbHbIN
Homep CepTuduKaTa M NpefoCcTaBnno McnonHUTENO CBOM MAEHTUOUKALMOHHBIE AaHHbIE NPX NepBOM 0bpalleHmm K
Ncnonnutento. Jinuo, npuobpetwee CepTUdMKAT, HECET BCE PWUCKM, CBA3AHHbIE C €r0 MUCMNO/Ab30BaHMEM NtOObIM
TPETbUM NIULIOM, HE YNOJHOMOYEHHbBIM Ha TaKoe MCMONb30BaHWe, a McnonHuTenb obsA3ytoTca NpeanpuHATL BCe
BO3MOMHbIE W pPa3yMHble YCUANA MO MPEeCceYeHU0 BO3MOXKHOCTU NOAyYeHua YCAyr He YynoJHOMOYEHHbIMWU Ha TO
nuamn. KonmyecTBo AnL, (KoAMYecTBO Nosb3oBaTenel) n AONONHUTE bHbIE KAaTErOPUK NNLL, KOTOPbIE TaKKe MOryT
ABNATLCA KnneHTamu, onpeaenatoTca [akeTamum ycayr.

AGOHEHTCKMIN NJaTeX — [eHeKHble CpeacTBa, BHOCUMMble KanmeHTom npu npuobpeterHumn Ceptnudmkata, B

pasmepe, onpeaensemom CTOMMOCTbIO BblbpaHHOro KnmeHtom MakeTa ycayr. ABOHEHTCKWUI nnaTe)k BHOCKUTCA
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KAneHTOM B KayecTBe naaTthl 33 Nepuog npefoctasneHns KnnmeHTy npasa TpebosaHma OT VICNoAHUTENA OKa3aHuA
Ycayr B Te4eHMe Cpoka, onpeaensemoro BblbpaHHbiM KaveHTom MakeTom ycayr. ABOHEHTCKMIA NaaTe BHOCUTCA
KnmeHTOM He3aBMCMMO OT TOro, 3aTpeboBan KnneHT Yeayry B nepuoa cpoka Aeinctaua MakeTta ycayr uam Het, KnmeHt
npuobpeTaeT npaBo TpeboBaHUA NpeaoCcTaBAeHUA Ycayr oT MICNnoNHUTENA TONBKO 3a NpefonaadyeHHbI Neproa,

NOoeHTUOUKALUMA — 3TO COBOKYMHOCTb AENCTBUIA KnneHTa, coTpyaHUKa VICmoaHWUTeNs, Hanpas/ieHHbIX Ha
NOJIHYIO MHUUMaNM3aumio KnveHTa B CUCTEME BeZleHWA PeecTpa U B KAMeHTCKoM H6ase VicnonHuTens, Lenbto KoTopbIx
ABNseTcA pUKcauma MAEHTUOUKALMOHHBIX AaHHBIX, HEOBXOAMMbIX 415 0BecneyeHnn BOSMOXKHOCTU AEHTUOUKALMN
KnueHTa npu obpaweHnn KnmeHta ¢ 3anpocom Ha nosyveHme Ycayr no AMCTAaHUMOHHBIM CPeacTBaM CBA3M K
Ncnonnutento.

3anpoc Ha okasaHve Ycayr (3anpoc) — obpalueHve KnveHTa (nonb3oBaTens, ecan nosb3oBaTenw

npeaycMmoTpeHbl [akeTom ycyr) B yCTHOM popme nan B opme 31eKTPOHHON KOpPEeCNoHAEeHUMN, HanpaBieHHoe Ha
nosiydyeHune Ycayrm B COOTBETCTBUM C HacTosLWMMM [paBunamm 1 MakeTom ycayr, coaepaliee BCo Heobxoammyto
ANA  npefocTasneHuna  Ycayru mHoopmauuilo M cocTaBieHHoe B Gopme, COOTBETCTBYHOLIEM TpeboBaHMAM,
YCTaHOB/IEHHbIM VICNONHUTEIEM.

Cneumanuct — coTpyaHuk Wcnonuutena (MAM MHOE AWMLO, C KOTOPbIM  MCMOAHWUTENb  3aKAHOYMA
COOTBETCTBYOLLMI AOroBOpP), BAAAEOWMNA HEOBXOAMMON KBanndUKaLmen, 0b1aaatolmni cneumansbHbiMM 3HAaHUAMM,
HaBblKaMM U HENOCPEACTBEHHO NPeA0CTaBAALWMI YCayrM KnmeHTam B COOTBETCTBMM C HacToAL MMM [paBuaamm.

[Jorosop oKa3aHWA IPUANYECKUX YCaYT Ha aboHEHTCKOoM ocHoBe (ABOHEHTCKUIA AOTOBOP OKa3aHMWA YCayr nam

[JoroBop) — cornateHne mexay KameHTom n McnofHuTenem, no KoTopomy KAneHT BHOCUT ABOHEHTCKMUIA NaaTex 3a
npaso TpeboBaTb OT McnosHWUTeNns nNpenoctaBaeHns Ycayr, npeaycMoTPeHHbIX BbiOpaHHbIM KnveHTom [MakeTom
ycayr, a WcnonHuTenb ob6aAsyeTcA OKasbiBaTb KameHTy Ycayrm no ero TpebosaHuto (3anpocy). 3akatouyeHue
abOHEHTCKOro 10roBopa OKasaHMa YCayr OCYLLECTBAAETCA B MOPAAKE, NPeayCMOTPEHHOM HacToAWMMM [paBMaamu.
JoroBop cocTouT 13 HacToawmx Mpasun, MpunoxkeHui K Hactoawmm Mpasunam, MakeTa ycayr U MHbIX JOKYMEHTOB,
cocTaBnsembix CTOpOHaMM B pamKax MCNoHeHUA abOHEHTCKOro A0roBopa OKa3aHmaA YCayr.

AKUeNT — nosHoe M 6e30roBOPOYHOE MPUHATUE BCEX YC/AOBMM HacTosAwWwMX [paBua, MPUNOXKeHUI K
MpaBunaam, a TakKe MHbIX JOKYMEHTOB, Pa3paboTaHHbIX Ha MX OCHOBE, ONybnKoBaHHbIX Ha CaliTe, KnneHToM nyTem
BbIPAKEHMA COrnacus Ha 3akatoyeHve [loroBopa Ha YC/MOBMAX HACTOSWMX [MpaBua MOCPeACcTBOM COBEpPLLEHMS
AENCTBUI, NpeayCMOTPeEHHbIX N.3.1 HacToAwmx Mpasu.

JIn4HbI KaBUHET — 3TO NepPCcoHabHbIN pasaen, Haxoaalmiica Ha CalTe U AatoWMA AOCTYN K OTCAEKMBAHMIO
npurobpeTeHHbIx MakeTos Ycnyr u/mnm CepTUGUKATOB, CO3AaHHbIX 3adBOK W 3arpyskeHHbIX JOKyMeHTOB KaueHTa.
ABTOpM3aums B JT4HOM KabuHeTe npouncxoamnt no Homepy CepTuduKaTa c nocaeayoWmm NpeaocTaBieHMem HoMmepa
MobunbHoro TenedoHa. KaneHT umeeT AocTyn K JIMYHOMY KabUHETY Ha NtobbIx yCTpoMCcTBax, BBeAd HoMep TeniedoHa
VAW NOTUH 1 Naponb. JINYHBIA KabUHET AOCTYNeH UCKAOUMTENbHO KMEHTy B TeYeHMe CpoKa AencTema Jorosopa u
nocsie ero OKOHYaHus.

MNpaBuna aboHeHTCKoro obcayxumsaHmna ADVA — HacToslmMe NpaBuaa, Peryimpytoline OTHOWEHNA Mexay

KnneHTom u McnonHuTenem no OKasaHuto YCayr Ha ocHoBaHuu cT. 429.4 [paxkaaHCKoro Kogekca Poccuiickol
depepaumnm.
LleHTp ob6cnyknBanma kameHtoB (LLOK) — KaHan KOMMyHMKauumn ¢ KaneHtamm no TenedoHy. OnnaTa 3a

OCYLL,ECTB/IEHNE 3BOHKOB NPOMN3BOAMTCA KNMEHTOM cornacHo Tapndam TenedpoHHoro onepaTtopa KnmeHTta.

MaptHep — Auuo, peanusytoulee CepTudmKaTbl McnonHUTeNa M/MAM ocyllecTsaslolee MNpuBaeYeHne
KnneHTOB Ha OocHOBaHuK Aorosopa ¢ McnonHutenem. MHdopmaums o MapTHepax yKasbiBaeTca B NPUNOKEHUAX K
HacToALWmMM lNpaBunam.

Ycnyrm — aeatensHocTb MICnoAHUTENA, HanpaBaeHHasa Ha yaoBaeTBopeHwme 3anpoca KnreHTa Ha BO3me3aHOoM
OCHOBe, 3aKntovatolanacs B nposedeHun CneumanmncTom AMCTAHUMOHHBIX PaboT PUAMYECKOTO XapaKTepa B
MHTepecax KnmMeHTa M B COOTBETCTBMM C HacToAWMMM MpaBuiamm, AeUCTBYOLMM 3aKoHOAATeNbCTBOM Poccuitcko
depepaumnm.

Ycnyra «YcTHasa KOHCY/bTaupa» — AeATeNbHOCTb McnonHuTena no obecnedyeHuto KnueHTta Ycnyrow,

npeactasnsemort Cneumanmctom B YCTHOM Gopme, 3aKNoYalolleiica B pasbACHEHMM CcyllecTBa HOPM MpaBsa,
PEryMpytoWmMx OTHOLIEHNUA NO NpPeacTaBNeHHOMY 3amnpocy, BbITEKAIOWMX M3 HUX PUCKOB, METOA0B M cnocobos mnx
paspeLleHmn B pamKax AeMCTBYIOLLEro 3aKoHoAaTeNbCTBa Poccuitckon deaepaumm.
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Ycnyra «[MMCbMeHHasa KOHCY/bTauma» — AeATenbHOCTb McnonHutens no obecneveHunto KaneHTa ycnyrom,

pes3yNbTaToOM NpeaocTaBNeHMA KOTOPOM ABNAETCA NosyyeHue KaneHTom 3akatoveHna Cneymanmcrta B MMCbMEHHOM
bopme OTHOCUTENLHO CyTM HOPM MpaBa, PEeryavpyloLMX OTHOLWEHMSA MO HanpaBaeHHOMY KaveHTom 3anpocy, a
TaKXe, npu HEO6XO,£I|VIIV\OCTVI, OTHOCUTE/IbHO BO3MOXHbIX PUCKOB U I'IyTEl7l peweHnAa noctaBieHHOro Knnentom
npob1eMHOro BONpoca B pamKax AeNCTBYHOLLEro 3aKkoHoAaTenbcTBa Poccuinickon ®epepaumm.

Ycayra «CocTasneHue fdeknapauuu ana dusmueckux auu, 3HOAP/1» — peAtensHocTb McnonHuTena no
obecneyeHmto KnneHTa ycayron, pes3ynbTaToOmM MNPeAOoCTaBNEHUA KOTOPOM ABNAeTcA noaydeHne KaveHTom

3ano/siHeHHoM $OpPMbl HasIOroBOM OTYETHOCTW, MpPeAHa3HAYeHHOW ANA YBEAOMIEHWA roCyAapcTBa O KPYMHbIX
OEHEXHbIX MOCTYMAeHUAX W TpaTax OJU3MYEecKoro /AMua, B MUCbMEHHOM BWAE B pamMKax AeWcTByloLLero
3aKoHopaTenbcTBa Poccuinickot ®enepaumm.

Ycnyra «MorosopuTe ¢ MOMM aABOKAaTOM» — 1eATeNbHOCTb MicnonHuTena no obecneveruto KanenTta Yeayron,

pe3y/IbTaTOM OKa3aHMWA KOTOPOW ABNAETCA KOMMYHMKALMOHHbIV BbI308 Crieumanncra MCnoaHMTeNs C TPETbUM JINLIOM,
YKa3aHHbIM KNMeHTOM (Npu yCI0BMU OCYLLECTBAEHUA TeNedOHHOrO COeAMHEHWS), HE3aBUCUMO OT pe3y/bTaTa, npu
yCA0BMK, 4to Cneumanmnct NpeanpuHai HeobxoaMmble PpasyMHbIe Y AOCTaTOYHbIE YCUIUA A4 Pa3peLIeHNa CUTyaLmm
B N0/1b3y KnneHTa. B cyyae HEBO3MOMKHOCTH YCTaHOBAEHUA KOMMYHUKALMOHHOTO COeAMHEHUA/pa3roBopa C TPeTbUM
MUOM (TenedoH OTKMtoYEH, aBOHEHT He OTBEYAET, OTKa3 TPETLEO INLLA Pa3roBapmneaTh co CreumasncTom) B TeueHme
CPOKa OKaszaHuA Ycayru, Yeayra CUMTaeTca He OKa3aHHOM B OTCYTCTBME BUHbI MicmonHuTens.

Ycnyra «Opuapndeckoe pasbAcHeHWe JOKYMEHTa» — AeATeIbHOCTb MICMONHWUTENS MO YCTHOMY PasbACHEHMIO

coaepKaHua AOKYMeHTa (40roBopa, MCKOBOTO 3asB/eHWsA, I0BEPEeHHOCTU M T.NM.), B OTHOLEHMM KOTOPOro NoCTynu/
3anpoc KaueHTa, a TaKXKe opuaMyeckux nocneacTBuUi AOKYMEHTa B pamkax AeWCTBYIOLLEro 3aKoHOAAaTe/1bCTBa
Poccuiickoln Gepepaumm.

Ycnyra «Mpenocrasnenue WabnoHa AOKYMEHTay — AeATeNbHOCTb MCNoAHUTENs MO HanpaBAeHUo KaneHTy

npMMmepHOM GOPMbl JOKYMEHTA, KOTOPbI MaKCMMasibHO COOTBETCTBYET 3anpocy KaneHTa.

Cratba 2. NpegmeT gorosopa

2.1. Hactoawue Mpasuna ssnstotca OdepTon M moryT BbiTb MPUHATHI KAMEHTOM He MHaye, Kak nytem
NPUCOEANHEHUNA K HAM B LIeSIOM. B nopsaaKe v Ha ycnoBuax Hactoawmx Mpasma MicnonHutenb 06sa3yeTcA oKasaTb
KnueHty Ycnyrn, npuobpeTeHne KoTopbix KaneHT ocywectBun nyTem AkuenTa, a KnveHT obasyeTca onnatuTb
NcnonHuTtento ABOHEHTCKMIA NAATeX 3a YCAYTU U BbINONHUTL MHble 06A3aTENbCTBA MO HACTOAWMM TpaBuaam.

2.2. B cooTBeTCTBUM C NYHKTOM 2 cTaTbM 437 lpaxaaHckoro Kogekca Poccuitckoint ®epepaumn (MK PO) B
CNy4ae NPUHATUA U3N0KEHHDBIX HUXKE YCIOBUIA M ONNATbl YCAYT, OPUAMYECKOE UK GU3NYeCKoe L0, NPOon3BOAALLEe
akuenT 3Ton OdepTbl, CTaHOBUTCA KAMEHTOM (B COOTBETCTBMM C MyHKTOM 3 cTaTbn 438 K PO akuenTt OdepTbl
paBHOCU/IEH 3aK/HOYEHMIO JOrOBOPA Ha YCNOBUAX, M30KeHHbIX B OdepTe), a McnoaHuTens u KAMeHT coBMeCTHO
nmeHytotca CTopoHamm gorosopa OdepTsbl.

2.3. MpuHumasn Mpasuna, KAMEHT TeM cambiM NOSHOCTBIO U 6E30roBOPOYHO NPUHUMAET NONOKEHUA NODObIX
MpunoxeHui K MpaBunam, a TakKe UHbIX JOKYMEHTOB, pa3paboTaHHbIX Ha MX OCHOBe W onNybHMKoBaHHbIX Ha CaliTe.

2.4. B cooTtBeTCcTBMK C MpaBunamm KnmeHT BHOCMT Ha abOHEHTCKOM ocHOBe NAaTy 3a NpaBo TpeboBaTtb OT
NcnonHuTens npenoctaBAeHMA AWCTAHUMOHHO OPUAMYECKMX YCAYyr B COOTBETCTBMM C BblOpaHHbIM KnneHTom
MakeTom ycnyr.

2.5. Ycnyrn npegoctasnatotca KnmeHTy VicnonHuTenem Ha OCHOBaHMM NpuMoOBpeTeHHOro (onaaveHHOoro)
CepTudumKaTa, Ha YCAOBUAX HACTOALLMX MpaBua 1 aBOHEHTCKOrO XapaKTepa 0roBopa OKa3aHMa topPUANYECKUX yCayr
(cT. 429.4 MparkaaHcKoro koaekca Poccuninckon epepaumm).

2.6. KAMEHT HacToAWLMM NOHUMAET M COrNaLiaeTcs ¢ TeM, YTo Npu yaaneHun JInyHoro kabuHeTa no ntobomn
npuynHe B COOTBETCTBMM C MpaBunamu, AaHHble U MHPoPMaUMA, XpaHalmeca B JIMUHOM KabUHETe, YHUUTOKAOTCA
no ncTeyeHWe cpoka B COOTBETCTBMU C MonnTnkoin KoHdunaeHumanbHocTn Mcnonnutena, onybankosaHHom Ha CaliTe.
Mpu aTOoM McnonHUTeNb He HeceT OTBETCTBEHHOCTM 3a bol yulepb, notepn u/vam ybbiTKM, KOTopble MOryT
BO3HWKHYTb Y KNMEHTa B CBA3M C TaKMM yaaneHnem JIn4Horo KabuHeTa.

2.7. B cBA3M C BbIWEU3NONKEHHDIM, BHUMATENbHO MPOYMUTAlTe TeKCT HacToAwmx [pasun. Ecam Bbl He
COMNacHbl C KaKMM-1MHB0 NyHKTOM HacTosulen OdepTbl, MicnonHuTenb npeasaraeT Bam 0TKasaTbCcA OT ee akuenTa U
3aKNKYUTL C IcnonHUTENEM OTAENbHbIV A0Tr0BOP.
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Pasgen Il. Mopaaok 1 ycnoBuma 3akaoHeHUA [loroeopa okasaHUA I0PULMHECKUX YCAYT Ha aDOHEHTCKOM OCHOBe (fanee
— «/[lorosop»)

CraTtba 3. MopAafokK 3akoueHMA U aeicteue Jorosopa

3.1. Jorosop mexay KnmeHTom u icnonHUTeNnem CYMTaeTCA 3aKA0YEHHbBIM M CTaHOBMTCA 06A3aTeNbHbIM 14
obenx CTOpOH C MOMEHTa MpuHATUA (akuenTta) KaveHTom HacToswmx [lpasua. MoaHbIM M 6E30roBOPOYHBLIM
NpUHATUEM KNMeHTOM HacToswmx MNpasuna cumTaeTcs npuobpeteHne KnmveHTom npasa TpeboBaHMA OKazaHWa YCayr,
NoATBEPXKA3EMOE MOyYeHMEM BO BAaZeHWe W nonb3osaHne CepTuduKaTa, B TOM YMCAE B 3/EKTPOHHOM BUAE,
nocpeacTBom onnatbl ycayr McnonHutens nytem BHeceHus ADOHEHTCKOro nnateka. Mpu atom KnueHT Bnpase
ocyLecTBAATb opopmaeHme CepTnudmrKaTa Ha TPETbE NULIO.

3.1.1. KnneHT moxkeT npmobpectn CepTtudmkaT HenocpeacTseHHo Ha Calite MicnonHuTens nnm obpatmsLIKCh
K [MapTHepy McnonxuTtend.

3.2. MpaBa 1 06A3aHHOCTM CTOPOH BO3HMKAKOT C MOMEHTA 3aK/to4deHna [loroBopa, 3a UCKIOYEHEM Tex NpaBs
1 06A3aHHOCTEN, KOTOPblE 0OBEKTUBHO MOIYT BO3HWKHYTb TONbKO NOC/Ae Nepsoro obpatleHua KaneHta. MomeHTom
3aKkntodeHus [loroBopa ABAAeTCs AaTa onaaTbl KaneHTom ABoHeHTCKoro naaTeska (nprobpeTteHuns CeptudmKkata).

3.3. KnmeHT (1nbo TpeTbe NuuUo 3a KaveHTa, B T.4. [lapTHep) BHOCUT ADBOHEHTCKMIA MaaTex B KayecTse
npegonnatel B pasmepe 100% 3a TOT nepunos, 3a KoTopbln KnneHT nprobpeTtaeT npaso TpebosaTb OKasaHmA Ycayr
Ncnonnutenem.

3.4. Cpok peicteua CepTudukaTa onpesensetca CornacHo BbibpaHHOro KaneHTom [lakeTa ycayr w
NCUYNCNABTCA, HAUYMHAA CO AHA, CAeAyIoLWero 3a AHeM BHeceHMA ABOHEHTCKOro naaTtexa.

3.5. Ecnn UcnonHuTenem Bbina GakTnyeckn okasaHa Ycayra KnmMeHTy, 4To B TOM YMC/ae NPUPaBHUBAETCA K
Hannumio xoTa H6bl oaHOro obpaleHns KaneHTa K MicnonHutento, To AGOHEHTCKMIA NnaTex KaneHTy no 3aasaeHunio ob
OTKase 0T [JJoroBopa He BO3BpaLLaeTCcA He3aBUCMMO OT OCTaBLUErOCA CPOKa AencTBMA MNaKkeTa ycayr.

3.6. Ecam KnueHT He obpaluanca 3a oKasaHuem Ycayr K McnonHuTento B nepuos Aencteua MNakeTa ycayr
(CepTndmkaTa) u/man nponycTun Cpok obpalleHus 3a oKasaHMem Ycayr no MobbiM NPUYMHAM, ECAWU MHOE He
cornacoBaHo ¢ McnonHutenem, 1o B cuay abOHEHTCKOrO XapakTepa [AOroBopa OKa3aHWA tOPUAMYECKUX YCayr
ABOHEHTCKMIM NnaTeK, BHECEHHbIN KAMEHTOM MK TPETbMM ANLLOM 3a KiMeHTa no A0roBopy, BO3BPATY HE NOANENKUT
(cT. 429.4 TpaxkpaHcKoro Koaekca Poccuitckolt ®epepaummn). HencnonbsosaHue KAMEHTOM BCeX YCAYr B TeyeHue
CpoKa aencteua MakeTa yenyr (CepTudmKaTa) He ABAAETCA OCHOBAHMEM 1S UCMO/b30BaHMA CPEACTB, KOTopble Hblan
ynnadeHbl KnneHTom, 418 NOAYyYeHUA APYruxX ycayr cnonnutens.

3.7. AkuenTtysa HactoAauwyto Odepty (Mpasuna), KAMeHT npuHUMMmaeT ycnosus o BosspaTe CepTuduKkaTta u
OTKaza oT [Jorosopa, NpeAycMOTPEHHbIE HACTOAWLMMM paBuaamu, C y4eTom aboHEHTCKOro xapakTepa Jorosopa.

3.8. Bo3BpaT AeHexHbIx cpecTB KAneHTy 3a npnobpeTeHHbIn MakeT ycayr:

3.8.1. Bo3BpaT nNonHOM cymmbl ABOHEHTCKOro nnaTea 3a onnaTy [lakeTa ycayr ocyliectsnaeTca
WCKIOYUTENbHO A0 HACTyNAEHWUA OAHOMO U3 CNeaytoLLmMX COBbITUIA:

- ncTevyeHue 14 (Y4eTbipHaALUATHU) KafeHOapPHbIX AHEeN ¢ MOMeHTa npuobpeTeHns CepTnudukaTta (He BKAOYas
OHS NMOKYMKM),

- UCNONb30BaHWe KnneHTom oaHOM nan bonee Ycnyr.

3.8.2. B ykazaHHOM B N. 3.8.1 cnyyae KnneHT BnpaBe AOCPOYHO OTKa3aTbcA OT Jorosopa ¢ MicnonHutenem,
Hanpasue McnoaHuTento 3asBaeHme (C yKasaHMeM aKTyasbHbIX PEKBM3UTOB cyeTa KaneHTa A5 BO3BPaATa AEHEKHbIX
cpencTs) 06 oTkase oT [lorosopa (pacTopskeHun [lorosopa) og4HUM U3 creaytoLLmx cnocobos:

A) 3anoONHMB KOPPEKTHO 3NEKTPOHHY0 GOpPMYy, pPasMelleHHylo B ceTu WHTepHeT no aapecy:
https://forms.yandex.ru/cloud/62d12601c96a069b09e503f4/;

B) B cnyyae, ecam no Kakum-amnbo npuimHam KamneHTy He yaaeTcs 3anoiHUTb HEOBXOAMMYIO 3N1EKTPOHHYHO

bopmy, OH MMeeT NpaBo HanpaBWTb MicnonHWUTeNto nognucaHHoe 3assneHme ob oTKase oT JJoroBopa Ha 3N1EKTPOHHYHO
noyty UcnonHutens office@a2ervice.ru n/mnm 3akasHbiMm NcbMom no aapecy: 123100, ropoa Mocksa, MNpecHeHcKan
HabepeHan, aom 12, bawHa Peaepauma («A»), atax 56, opmc No 1.

3.8.2.1. KaneHT He BnpaBe TpeboBaTb BO3BPATa AEHEMHbIX CPEACTB MOCPEACTBOM MOYTOBOrO MNepeBosa
/MK Ha BCe BUAbI SNEKTPOHHbIX KOLLE/bKOB.


https://forms.yandex.ru/cloud/62d12601c96a069b09e503f4/
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3.8.2.2. K 3asBneHuto 06 oTkase oT [oroBopa B 006A3aTeNIbHOM MOPAAKE AOMKHbI ObITb MPUIOKEHDI
cneaytoume AoKymeHTbl: Konua CepTndmKaTa, a TaKKe Konua J0KyMeHTa, noaTeepkaatollero onnaty CeptudukaTa.

3.8.2.3. Cpok paccmoTpeHus 3aasneHus KnneHta o6 oTkase oT [lorosopa (0 AOCPOYHOM PACTOPKEHWUM
Jorosopa) coctaBaseT He 6bonee 10 (AecaTH) KaneHJapHbIX AHEW C AaTbl NoaAyYeHus VicnoiHWTeNem NOAHOro nakeTa
[OKYMEHTOB, YKa3aHHbIX B M. 3.8.2.2. HacToAwmx MNpaswuA.

3.8.3. B cnyyae HacTynneHusa ogHoOro m3 cobbiTuiA, yKa3aHHbIX B M. 3.8.1 HacTosAwmx MpaBua 1 NPUHATUA
McnonHWTenem noaoXKMTEeNbHOTO peLleHma Mo NoyYeHHOMY OT KaneHTa 3aABAeHUIo, B MOPAAKE, NPeayCMOTPEHHOM
n. 3.8.2 MpasunA, B03BpaT YacTn ABOHEHTCKOro naaTexa KAneHTy ocyLlecTBAAETCA NPONOPLMOHAIbHO OCTaBLLEMYCA
CPOKy AeicTema CepTndUKaTa v ¢ yaeprKaHnem GakTUYeCcKn NOHECEHHbIX McnonHuTenem pacxoos.

3.8.4. B cnyyae NpUHATUA NOMOKMUTENBHOIO peLleHna No pesy/bTaTamM PacCMOTPeHUA 3aaBaeHus KanenTa,
McnonHuTens Npou3BOAMT BO3BPAT AEHEXKHbIX CPEACTB Ha cyeT KnueHTa, peKBM3UTbI KOTOPOro ykasan KaueHT B
CBOEM 3asB/IeHNM, B TedeHUe 10 (fecATu) KaneHaapHbIX AHEN ¢ AaTbl noayYeHus McnonHutenem ot KaneHTa noaHoro
KOMMAEKTa AOKYMEHTOB, YKa3aHHbIX B M. 3.8.2 Mpasu.

3.9. KAneHT HeceT NOMHY OTBETCTBEHHOCTb M rapaHTUPyeT BEPHOCTb YKa3aHHbIX B 3aABAEHUU PEKBU3UTOB
W OaHHbIX. B ciydae BO3HWKHOBEHWMA CMOPHbIX CUTyaLMK, CBA3AHHbBIX C HEMPaBW/IbHO YKasaHHbIMKW KaneHTom
peKkBm3nTaMu, KnneHT 06A3ytoTCA CBOMMM CUAAMM yPEeryMpoBaTb BO3HUKLLME CMOPbI.

3.10. MNocne onnatbl yCayr B TEYEHWE OAHOMO MecALa C MOMeHTa nosydyeHma CepTudukaTta KaneHT Brnpase
OCYLLECTBUTL YCTYMKy CBOMX MpaB M obA3aHHOCTeM no [JoroBOpy MCKAOUMTENBHO B MOAHOM 06beme Npu yCaoBum
HaZexallero yBe4OMAEeHNA NoayyaTensa npas 1 06A3aHHOCTEN O NOTPeBUTENbCKMX CBOMCTBAX YCAYT U MONOKEHWN
HacToAwwmx Mpasun.

3.11. Yctynka npaB u obA3aHHOCTEM B COOTBETCTBUM C NMyHKTOM 3.10. Mpasua OCyWwecTBAAETCA MyTem
nepefaun CeptudurkaTa M NPUNAraOLLMXCA K HeMy JOKYMeHTOB Anb0o yHWKanbHOro Homepa CepTudukaTa B
9N1eKTPOHHOM BUAE NPU YCN0BMM 0D0A3aTeIbHOTO HaA/1exKallero yseoMaeHusa McnonHutens. Bo Bcex Takux cayvasnx
KNneHT HeceT OTBETCTBEHHOCTb 338 KOPPEKTHOCTL NepeaaBaemoit nHdopmaummn ob Yeayrax.

Paspen lll. MepeyeHb, 06bem, MOPAAOK U YCNOBUA OKasaHua Ycnyr

Cratba 4. MNepeyeHb 1 YyCI0BUA OKa3aHuA Ycayr

4.1. MepeyeHb 1 0O6bEM KOHKPETHbIX YCAyr, OKasbiBaeMblx KaneHTy, onpeaenatoTca BblOpaHHbIM MakeTom
YCJ/IYT, U OKa3bIBatOTCA NOCPEACTBOM JIMYHOro KabunHeTa Ha OduMupanbHOM caiTe MicnonHutena u/mam no tenedoHy.

4.2.Ycnyrv NnpenocTaBnAoTCcA B COOTBETCTBUM M HA OCHOBaHWM Npasa Poccuiickon ®eaepaumm, B TOM Yncne
NPUHLMMNOB U HOPM MEXAYHAapOAHOro Npaga, ABAAOWMXCA COCTAaBHOM YaCTblO POCCUMIACKOM NPABOBOM CUCTEMbI, A
TaKXe CNOXKMBLUENCA NPABONPUMEHUTENBHOM NPAKTUKM.

4.3. Ycnyrn npenoCcTaBAAOTCA NPWU YCNOBUM NMYHOrO obpalleHna KnmeHTa, B ero nosb3y, YTo O3HavaeT
JINYHYIO 3aMHTEPECOBAHHOCTb KAMeHTa B paspelleHuM BO3HWMKLWEN Yy Hero npaBoBOM CUTyalLMKM, B KOTOPOM OH
HenocpeacTBEHHO ABNAETCA OAHOM U3 CTOPOH.

4.4. Ycnyrv npegoctasnaoTca no 3anpocam KAneHToB (MMCbMEHHbBIM MAW YCTHBIM), COOTBETCTBYHOLLMM
TpeboBaHMAM, yCTaHaBAMBAEMbIM MICNONHUTENEM.

4.5. HeobxoamMMbIm ycnoBrem okasaHua KnmeHTy Ycnyr B COOTBETCTBUM C BbIOpPaHHbIM UM MakeTom ycayr
ABNAETCA naeHTMdMKauma Knmenta. Mpoueaypa naeHTMdMKauMm KaneHTa 3aBUCUT oT dopmbl obpalleHma KnmeHTa K
Ncnonnutento. Mpu obpalleHmn no TenedoHHON NMHUK KaneHT 06a3yeTca HazBaTb Homep CepTuduKaTa. Mpu 3ToMm,
ecnu y Cneumanucta VicnonHUTeNA BO3HWKAM 06OCHOBAHHbIE COMHEHMA B TOM, YTO 0bpaTMBLUEECA 3a NOAYyYEHMEM
Ycnyrn nvuo, AencTBUTENbHO, ABnAeTcs KAMeHTOMm, OH BnpaBe 3aaTb KAMEHTY AONOAHMTENbHble BOMPOCHI,
NO3BONANOLLME YCTPAHUTL BO3HUKLLME COMHEHMA.

4.6. Ycnyrm  oKasbiBaloTcA  McnonHuTenem Ha  A3blKe, ABNAIOWEMCA [OCYAAapPCTBEHHbIM B CTpaHe
MeCTOHaxoaeHua NcnonHuTens.

4.7. He okasbiBatoTca YCayrn no 3anpocam, CBA3aHHbIM C OCYLLECTBAEHUEM KAMEHTOM MtobbiX AeNCTBU
NoCcpeHNYECcKOro xapakTepa, Hanpumep, alBOKATCKON UK HOPUAMYECKON AEeATENbHOCTM, AeATENBHOCTM B KavecTse
HOTapuyca, OKasaHWemM KOHCANTUHIOBbIX, PUINTEPCKUX, DYXranTepckmx, ayaAuTOPCKUX U MHbIX NPOdecCcMOoHaNbHbIX
YCAYr, B TOM YacTu, KOrAa Takue 3anpochkl NpefocTaBaAlTCcA B MHTepecax notpebutenent ycayr KnvenTa. MNpasuna
HACTOALLErO NMYHKTa MOTYT M3MEHATLCA B PaMKax OTAe/bHbIX [TaKeToB yCayr.
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Ctatba 5. CpoKuM 1 NOPAAOK OKasaHuA Ycayr

5.1. CpoKu OKazaHMA YCAyr HAYMHAIOT UCYUCAATBCA C MOMeHTa duKcaumm 3anpoca KanerTa MicnonHutenem.

5.2. B cnyyae yTtoyHeHus 3anpoca (NpenocTaBAeHUA [LOMOAHWUTEsIbHBIX MaTepuasnoB, LOKYMEHTOB,
N3MeHeHMA 3anpoca), Te4eHNe CPOKOB OKa3zaHUA YCyr HaUYMHAETCA C MOMEHTa MOCTYMN/IEHUA YTOYHEHHOrO 3anpoca
(mocTynneHna A0NONHUTENbHBIX MaTEPMANOB, JOKYMEHTOB).

5.3. MNopsaaok npefocTaBAeHUA yeayr:

5.3.1. Ycnyrmu npegoctasaanTca MicnoaHUTenem KpyriocyTO4HO.

5.3.2. ina nony4eHuns onpeaeneHHon Yeayrm us MNaketa ycayr KameHT B JIMuHOM KabuHeTe Ha OduumaibHOM
cante VcnonHuTens otmeyaet YCayry, KOTOPYH OH KeNaeT NosyuuTb, UM obpallaeTca cpeacTBaMu TenedoHHOM
cBA3M B LleHTp obcnyKmBaHUA KnaneHToB McnonHutens (LOK).

5.3.3. [pwu obpalieHnn KnmeHTa 3a nosydeHmem onpeaeneHHon Yeayrm ns Maketa ycayr yepes JIyHbIn
KabuHeT Ha CanTe:

5.3.3.1. B pasgene caita «Moum nakeTbl» KAMEHT HaXKMMaET Ha aKTMBHbIM [aKeT ycayr, B BbICBETUBLLEMCSA
A1aNIOroBOM OKHe BblbMpaeT AocTynHyto Ycnyry 1 B rpade «Balu Bonpocy, KoTopas nossaseTca nocse sbibopa Ycayru,
KAMEHT KpaTKo onumcbiBaeT cyTb obpalleHms (Bonpoca).

5.3.3.2. C nomouwbto GyHKUMKM «MMpuKpenutb dann» KameHT, npu HeobXOAMMOCTM M B 3aBUCMMOCTM OT
BblIOpaHHOM Ycayrn, MOXeT HanpasuTb WCNOAHWUTEND AOKYMEHT, HeoOXOAMMBbIM ANA NpefoCTaBAeHMA emy
BblIOpaHHOM Ycayru.

5.3.3.3. Mocne ocylwecTBAEHMSA ONUCAHHbIX AENCTBUI KAMEHT € moMoLLblo GYHKLMM «3aKa3aTb» HanpasaseT
McnonHuTeto 3anpoc Ha noslydeHme BblbpaHHoM Yeayru.

5.3.4. MNpwn obpalleHmm KnneHTa 3a noaydeHnem onpeaeneHHom Yenyrm s Maketa yeayr 8 LLOK:

5.3.4.1. LIOK ocywiectsnseT nposepky cobntogeHna KAMeHTOM CPOKa Ha nosayyeHue YCAyr U Haauume y
KnneHTa HeMCnoab30BaHHOIO NPaBa Ha NoJlyYeHWe 3aKazaHHOM Ycayrn no npuobpeTeHHoMy MaKkeTy ycnyr.

5.3.4.2. B cnyyae HecobatoaeHma KaneHTom cpoka Ha nonyderue yeayr, LLOK ysegomnaeT 06 atom KnveHTa.

5.3.4.3. B cnyyae nonydeHua KnueHtom Ycnyr no npuobpeteHHoMy MakeTy ycayr B NoAHOM obbeme A0
obpauerua, LUOK ysegomnaeT 06 aTom KnuneHTa.

5.3.4.4. B cnyvae obpaleHna KnaveHTa B TeYeHMe CPOKa Ha nosyveHwe Ycayr, Haamuusa y KauneHTa
HeMcnoNb30BaHHOIMO NpPaBa Ha NoslyYeHne 3akasaHHoW Ycnyrn no npuobpeteHHomy MakeTy yeayr, LOK npegnaraet
KnneHTy coobLmnTb CyTb ero obpalLeHumsa.

5.3.5. B cayyae, ecnu Ycnyra, 3a noaydyeHMem KoTopor obpaTunca KnueHT, TpebyeT He3HauMTeNbHOro
n3yyeHus obctoatenscTs (MeHee 30 MUHYT), HOPM OEMCTBYIOWErO 3aKOHOAATENLCTBA M MPaBONPUMEHUTENbHOM
NpaKkTUKKW, Ycayra npefoctaBnaetca McnonHutenem B TedeHue 24 4acoB C MOMEHTa HanpasieHua KaneHTom
COOTBETCTBYOLLEro 3anpoca.

5.3.6. Bcnyuyae, ecamn Ycayra, 3a nonydeHmem KoTopo obpatunca KnuneHt, TpebyeT 6onee 3HaUMTENBHOTO
n3ydyeHus obcTtoAaTensct8 (40 60 MUWHYT), HOPM AEWCTBYIOLLETO 3aKOHOAATENbCTBA WM NPABOMPUMEHWUTENbHOM
NpaKTUKK, Ycayra npefocTaBnaeTca B TedyeHWe 36 4acoB C MOMEHTa HanpasneHua KAMeHTOM COOTBETCTBYHOLLEro
3anpoca.

5.3.7. Bcnyyae, ecamn Ycayra, 3a nonydeHnem KoTopoi obpatuacs KnuneHt, TpebyeT 6onee 3HaUUTENbHOTO
n3ydyeHus obctoAaTensctB (6onee 60 MUHYT), HOPM AeMCTBYOWLEro 3aKOHOAATENbCTBA U MPAaBONPUMEHUTEIbHOM
NPaKTUKK, Ycayra npefocTaBNAeTca B TedeHWe 48 4acoB C MOMEHTa HanpasaeHua KAnMeHTOM COOTBETCTBYHOLLEro
3anpoca.

5.3.8. [llpepoctasneHune Ycayrm ocyuwectsnaerca Cneumannctom, Ha3HAYeHHbIM OTBETCTBEHHbIM 33
npepoctasaeHne Ycnyrm KnaneHty. KommyHukauma Cneumanucrta ¢ KameHTom ocyllecTsafeTca depe3 JIMYHbIN
KabuHeT KnneHTa Ha CaiiTe U/Mam nyTem MCNonb3oBaHMA TenedoHHOM CBA3K U/MAK INEKTPOHHOM NOYTbI.

5.3.9. MpepocTasneHne KnueHTy Ycayrv NoATBEp:KAAETCA MyTem HanpasieHua KaneHTy yBeaoMAeHUA
yepes JIMYHbIK KabuHeT u/mam Ha Homep TenedoHa no CMC, nocne 4yero OCYLECTBASETCA ChucaHue
npeaocTaBNEHHON YCNYrM M3 NepeyHs HemMcnonb3oBaHHbIX Ycayr no npuobpeteHHomy KnnmeHtom MakeTy ycayr B
JInyHom KabuHeTe KnueHTa Ha CaliTe.

5.4. KoHTpO/b 33 Ka4ecTBOM NpeoCTaBaeHna YCayr:
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5.4.1. icnonHuTenem OCyLLECTBAAETCA KOHTPOb 3@ KavyecTBoM YCayr, npefocTasasemblx Cneumanmcramm
McnonHWTens, n ux cCooTBeTCTBME ODLLIMM CTaHAaPTaM OKa3aHMWsA oPUANYECKUX YCAYT.

5.4.2. B cnyvae, ecim KaveHT cumTaeT, yto Yoayrv 6biav NpefocTaBneHbl emy HekayecTBeHHO W/unun
npeaocTaBAeHHble YCNYrn He COOTBETCTBYIOT OBLIMM CTaHAApTaM OKa3aHWA topuandeckux ycayr, KanmeHT Bnpase
06paTUTbCA K MICNosHWUTENO C Kanoboi ¢ MCnoib30oBaHMEM CPeacTB TenedOoHHOM CBA3M UM 3NEKTPOHHOMN NOYThI,
pa3smelleHHbIX Ha OduumanbHOM cante McnonHuTens.

5.5. MpepocTtasneHne Ycayr McnonHutenem moxeT OblTb MPUOCTAHOBIEHO B CBA3W C MPOM3BOACTBOM
HeoHXOAMMBIX PEMOHTHBIX U MPOPUAAKTUYECKMX PAabOT, @ TaKKe B C/y4asx, YCTAHOB/EHHbLIX NPAaBOM TepPPUTOPUM
OKasaHua Ycayr, o yem KAneHT yBeLOMNAETCA B NOPALKE, YTBEPXKAEHHOM McnonHuTenem.

5.6. ObpauleHna KnneHta no Homepy TenedoHa LIOK, a Takke yepes MHble KaHanbl CBA3M MOryT ObiTb
3anucaHbl, 3aPUKCMPOBaHbI, COXPaHEHbI B LLeAX MONHOLLEHHOIO OCYLLECTBAEHNA AEATENBHOCTH NO NPefoCTaBAEHWIO
Ycnyr. Ocywectsnas 3anpoc Ha NoydeHne Yeayr, npeayCcMoTpeHHbIX Mpasunamn, KnmeHT BbipaxkaeT cBOe cornacue
Ha cbop, XpaHeHWe, NCNOb30BAHME, HAKOMIEHWE, YHUUTOXKEHME, TPAHCTPaHUYHYIO Nepesady 3anuncei pasroBopos,
B KOTOPbIX OH y4acTBYyeT. PacnpocTpaHeHne 3anmcu pa3rosopa, MHOW MHPOpMaLLMKM, KacatoLLenca noayyeHna Yeayr ¢
yyactmem KnmeHTa, LonycKkaeTca To/IbKO NOC/Ae NpeAoCTaBaAeHMA Ha TO MUCbMEHHOTO cornacua KnneHTa.

CraTba 6. Mepwuop, okaszaHua Yeayr (Cpok aencTemna MakeTa yenyr/Ceptnéoukara)

6.1. Mepwon okasaHus Ycayr (Cpok aeiictema [akeTa ycayr/CepTudukata) onpenensieTca CoraacHo
BblOpaHHOMY KnueHTOM [lakeTy yCAyr WM WMCUYUCAAETCA, HauyMHAA CO AHA, CAedylolWero 3a AHemM BHeceHuA
ABOHeHTCKOro naatexka 3a NnpuobpeteHne Ceptudukata, U uctekaeT B 24:00 YacoB NocNeAHEr0 KaNeHAaPHOro AHA
CPOKa.

Cratba 7. NNopAaaoK UCUMCNEHUA CPOKOB OKa3aHUA Ycnyr

7.1. CpOKM OKa3zaHua YCayr, ycTaHOBAEHHbIE B AHAX, HA4YMHAtOT ncumcnatbea ¢ 9:00 yacoB no MocKoBCKOMy
BpemeHu paboyero AHA, CNedylollero 3a KaneHZapHbiM AHem ¢uKcaumm 3anpoca Ha OKasaHue YCayr, ecau
Mpasuaamm He yCTaHOBAEH MHOM MOPAJOK UCHNUCNEHWA CPOKOB A/1A OKa3aHWA KOHKPETHbIX YCAyr.

7.2. CpoKM OKasaHMA YCNyr, yCTaHOBMEHHbIE B YacaxX MAM B MUHYTaX, HA4YMHAKOT UCUMCAATLCA C MOMEHTA
noctynaeHua 3anpoca.

7.3. MomeHTOM MOCTynaeHnsa 3anpoca ABAAETCA MOMEHT GUKCcauMM cneumanbHbIMM TEXHUYECKMMU
cpeacTBamu MicnonHuTena 3anpoca B NpeAycMOTPeHHOM lpasiaamm gonyctumom popmate, BKAoUaa cobatogeHme
KnueHtom Bcex TpeboBaHMM B OTHOWeHMM obbema, AO0CTAaTOYHOCTM, AOCTOBEPHOCTMU, MPABOMEPHOCTM WU WHbIX
TpeboBaHWIN B OTHOLIEHWW AOKYMEHTOB, CBEAEHWI U AaHHbIX. MICNONHUTENb PerncTpupyeT 3anpockbl B pasyMHble
CPOKMW.

7.4. B cnyyae yTodHeHMA 3anpoca TeYeHMe CPOKOB OKa3aHWA YCAYr HaYMHAeTCA C MOMEHTa MOCTyneHna
yTouHeHHoro 3anpoca. [pu npegocTtaBAeHUM AOMONHUTENbHbBIX AOKYMEHTOB CPOK HayMHAEeT Teuyb C MOMEHTa
nosly4eHua nocneLHero peseBaHTHOro 3anpocy AOKYMeHTa.

7.5. ECA He yCTaHOBNEHO MHOTO B MOMIOXKEHUAX (CTaTbAX) HacToAwMxX Mpasua, To B MpaBuaax nog KBapTaaom
NOHWMAETCA KaNeHAapHbIM KBapTaa, Noj, MecAuem MOHUMAETCA KafeHAapHbIi MecAl, Noh AHEM MOHWMaeTCcA
pabounin eHb TEPPUTOPUM OKa3aHma YCayr.

Cratba 8. CpoKM OKasaHusA YCyr no yCTHbIM 3anpocam

8.1. Ycayrm no ycTHbIM 3anpocam npefocTaBAstoTCA HeNocpeaCcTBEHHO B MOMeHT obpalleHua KnneHTta B
xoae TenedpoHHOro CoeanHeHMs C HUM.

8.2. Tpn HeobxoAMMOCTU [AOMONHUTENBHOIO W3YYeHUs 3aKOHOAATENbCTBA, MNPABOMPUMEHUTENLHOM
NPaKTVUKK, MaTepunanos, Npu npeaocTasneHnn KaneHTom 60bLIoro KonnmyectTsa maTepranos, NpeaocTasaeHune Yeayr
MOKEeT BbITb OTCPOYEHO, HO B 1t0HOM c/lydae He Bonee Yem Ha 2 (aBa) KaneHaapHbIX AHSA.

8.3. [lna nonyyerus Yeayr KNMeHT 401KeH UMETb COOTBETCTBYHOLLME MPOrPaMMHbIe M annapaTHble CPeAcTBa,
B OTCYTCTBME KOTOPbIX HE CYLLECTBYeT OOBEKTMBHOM BO3MOMXHOCTM OCYyLLECTB/AeHMS 3anpoca WMAW NoayyYeHun
pesynbTaTa OKasaHua Ycayr.
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8.4. Heobxoaumbim ycnosnem obopmaeHuna McnonHutenem 3anpoca Ha npefocTasnieHne Yeayr Apnsetcs
Hanuumne y KnuneHta pencteytolero CepTuduKkaTa, Nos KOTOPbIM NOAPa3yMeEBAeTCs, B TOM Yncie, obnafaHue Bcemu
NOEHTUOUKALMOHHBIMUN JAaHHBIMMU, 33 UCK/KOYEHMEM C/ly4aeB HEMPaBOMEPHOTO 3aBnageHua CepTudrKaTom.

8.5. MakeTom ycnyr, BbIBpaHHbIM KAIMEHTOM, MOXKET ObITb MPelyCMOTPEH MHOW CPOK OKasaHus Ycyr. UHble
CPOKM OKazaHWA YCAyr, a TakKe 0COBEHHOCTU MX UCYMCAEHWA TaKxKe MOryT BbiTb NpesycMoTpeHbl B MpUAOKEHNAX K
HacToAwMM [MpaBuaam, Noanexawmm NpUMeHeHMo K JJorosopy ¢ KOHKPETHbIM KaneHTom.

Ctatba 9. CpoKu OKasaHMA YCAyr No NTUCbMeHHbIM 3anpocam

9.1. Ycayrv no nMCbMEHHbIM 3anpocam NpeaocTaBastoTcs B TedeHue 2 (AByx) paboumx aHen.

9.2. B oTAeNbHbIX C/TyYanX CPOK NpeaocTaBaeHmsa YCayr, npefyCMOTPEHHbIX HACTOALLEN CTaTbeN, MOXKeT ObITb
YBEJIMYEH, HO B IOBOM C/ly4ae He MOMKET COCTaBNATL Hosee 5 (NATH) paboumx aHel, o yem coobutaeTcs KaneHTy.

9.3. Pe3ynbTaTbl YCayr, okasbiBaemblx KaneHTam B nMcbMeHHOM Gdopme, NpeoCcTaBAATCA KPYra0CyTOUHO.
TeyeHWe CPOKOB OKaszaHWA YCAyr, NpeaocTaBafeMblX B MMCbMEHHOW popmMe, HaUMHAEeTCA C MOMEHTa MOCTyMN/eHnA
3anpoca KnneHra.

9.4. MakeTom ycnyr, BbI6paHHbIM KNMEHTOM, MOXKET BbITb NPeayCMOTPEH MHOM CPOK OKalaHwua Ycayr. MHble
CPOKM OKa3aHMA YCayr, a TakKe 0COBEHHOCTU UX UCUUCAEHMS TaKKe MOryT BbiTb NpeayCcMOTPeHb! B MNPUAoKeHMAX K
HacToAwWMM MpaBuaam, NoaneKaWwMm NPUMEHEHMIO K JJOroBopy € KOHKPETHbIM KaneHToM.

Cratba 10. TpeboBaHUA K BXOAALMM AOKYMEHTaAM

10.1. B cooTBeTCTBUM C [paBnnammn obbem AOKYMeHTa onpeaenaeTca B «CTaHAAPTHbIX CTPaHMLAX» UCXoaA
M3 3KBMBA/NIEHTA YMC/A CMMBOJIOB B HEM YMC/ly CMMBOJIOB Ha MOJIHOM CTpaHuLe, HabpaHHoW WwpndTom Times New
Roman, kernb 12.

10.2. Hanpagnsaemblil KNAMEHTOM [OKYMEHT AO/IKEH OTBEYaTb CAeAyHoWMM TeXHUYECKMm TpeboBaHMAM: -
CTaHOApTHbIM 0bbem [OOKymMeHTa/-0B — He bonee 6 (WecTw) CTaHOapTHbIX CTPaHML; - MaKCMMajbHbli 06bem
OOKYMeHTa B tobom cyyae He Ao/mKeH npeBblwaTth 30 (TPMALATb) CTaHAAPTHBIX CTPAHWUL, - TEKCT IOKYMEHTA A0/IKEH
6bITb XOPOLIO YNTAEM M OTODPAKAEM.

10.3. DneKTpPOHHbIe AOKYMEHTbI MPUHMUMAIOTCA UCKMOUMTENBHO B dopmaTax ¢ paclwmpeHunamm txt, rtf, doc,
pdf, xls, tiff, tif, bmp, gif, jpeg, jpg, png, docx, odt, xml, mp3, wav. O6beM NPUCbIIAEMbIX JOKYMEHTOB MOMKET ObITb
OrPaHUYeH TEXHUYECKMMMU MnapameTpamm NpuMHUMaemoro McnonHutenem 3anpoca, o yem KAneHT moxKeT ObiTb
npouHbopMmnpoBaH Npu obpalleHnn McnonHutenem.

10.4. B cnyyae, ecnu HanpasieHHbIX KAMeHTOM JOKYMeHTOB OOBEKTMBHO HeAOCTaTO4HO ANA
npeaoctasneHuna CneumanmcTom pesybTaToB OKazaHWA Ycayr, NpeaocTaBaeHme 3anpallnsaemon KnneHtom Yeayru
NPMOCTaHaBNMBAETCA A0 NPefoCTaBAeHUA  AOMONHUTENbHbIX AOKYMEHTOB. HeaocTaTOYHOCTb  AOKYMEHTOB
onpeaensaetca CneumnanmcTom.

Pasgen IV. TpeboBaHMA K 06MeHy nHpopmaLmen

Cratba 11. ConyTcTBYIOWME CBEAEHUA

11.1. B npouecce npeaoctasieHuns Ycnyr KaneHTy moryT coobluathcs AaHHble O APYrMX OopraHusaumsx,
opraHax W rpaxaaHax (Tpetbi Aunua), ux paspaboTKax, NPOAYKTaX, NPEANOKEHNAX, B TOM YNCAE KOMMEPUYECKOrOo
XapaKTepa, CCbIIKM Ha calTbl B ceTn WMHTepHeT (conyTcTBytowana wWHOpmaums). YKasaHHble TpeTbu Anua U
ConyTcTBytOWan MHGOPMaUMA He NPOBePAtOTCA MCNONHUTENEM Ha COOTBETCTBME TEM WMAM UHbIM TpebOoBaHUAM.
McnonHWTenb He HeceT OTBETCTBEHHOCTM 33 A@HHYHO COMYTCTBYIOWYO MHPOPMALIMIO, B TOM YMCe 33 Ntobble MHEHMA
AN YTBEPMKAEHWA, BblPaXKEHHble TPETbMMW NMLAMW, PEKNamy W Mnpoyvee, a TaKXe 3a [AOCTYMHOCTb TaKoM
conyTcTaytoweln MHGOPMaLMM 1 NOCNEACTBUA €€ UCNONb30BaHNA AN HEMCNONb30BaHMA KnneHTom.

11.2. MpepnocTaBneHne noboi conyTcTeytolen MHOOPMALMM KOMMEPYECKOTO WM HEKOMMEPYECKOro
XapaKTepa He ABAAETCA ee 0400peHemM MNK pekomeHaauUmen co CTOPOHbI MICNONHUTENA, 38 UCKAOYEHWEM C/IyYaEB,
KOrAa Ha 3TO NPAMO yKa3blBaeTCA.

11.3. MpuHumasa Mpasuna, KAneHT BbipakaeT CBOE COrfacve Ha BO3MOMKHOCTb MOJyYeHUA PeKIaMHOWM
MHOOPMALIMM B LEAAX WU CAyYaax, Korda HeobxoAMMOCTb TaKOro COrfacus npeaycMoTpeHa MpaBoM TeppuUTopum
OKaszaHua Ycayr.
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CraTba 12. TpeboBaHMA K KOMMYHMKALMAM

12.1. Homepa TenedoHOB, agpeca 3SNEKTPOHHOW MOYTbI M WHAA KOHTAKTHO-afpecHas WHbopMaLms,
HeobxoAnmasa Ana noayYeHusa Yenyr, yctaHaBamsaeTca MIcnosHUTENIeM U COEPIKUTCA Ha caiTe MIcnoNHWUTeNA, a TaKKe
B CepTuduKaTe. B ciyuae M3MeHEeHMs COOTBETCTBYIOLLEN KOHTAKTHO-aZ4peCHOM MHGOPMALIMM MPUOPUTETHON ABAAETCA
MHbOPMaLMA, pasMeLLeHHan Ha caiTe McnonHutena. Bce KOHTaKTHble pekBM3UTHI (HOMepa TenedoHOB, agpeca
371EKTPOHHOW MOYTbl, PaBHO Kak /itobble WHble npefocTaBnsemble KAMEHTOM CBeAeHUA) pPacLEeHMBAOTCA Kak
KOpPpPeKTHble, NpUHaANexKalime KANMeHTy U AOCTynHble AnA KnnMeHTa, B CBA3M C YeM OcyLLecTBAeHUe TesledOHHbIX U
WNHBIX KOMMYHWKaLMOHHbBIX BbI30BOB, NPeAoCTaBeHWe SNEKTPOHHOM U MHOM KOPPECNOHAEHLMMN C MCNONb30BaHMEM
[aHHbIX PEKBU3UTOB MPU3HAETCA OCYLLECTBAEHMEM KOMMYHMKALMK C KAneHTOM.

12.2. A oka3aHMA COOTBETCTBYIOLLMX YCayr CneumanmcT OCyLLLECTBNAET HE MEHEE ABYX NCXOAALLMX BbI30OBOB
B TeyeHue Yaca Ha TenePoHHbIN HoMmep KneHTa, yKasaHHbI UM Npu 3anpoce Ha oKasaHue Yeayr. [pu HeLoCTyNHOCTH
KnveHTa npu Takux BbI3OBax YC/yra CYMTAETCA He OKa3aHHOM B OTCYTCTBME BWHbI MicnonHwuTena. KaneHT Bnpase
06paTUTbCA C aHaNOMMYHbIM BOMPOCOM MOBTOPHO, B TaKOM C/y4Yae CPOKM OKasaHWA COOTBETCTBYOLLEM Ycayru
HaYMHalOT TeYb 3aHOBO.

12.3. MpepocTaBneHne yBeAOM/EHUIN, PE3yabTAaTOB OKa3aHWA YCAyr, WHbIX CBEAEHWA U AaHHbIX C
MCNO/Mb30BaHMEM APYrMX PEKBM3UTOB [AOMYCKAETCA MpW YCNOBUM NPEABAPUTENIbHOrO WX COMaCOBaHWA C
NcnonHuTenem NpumMeHUTEeNbHO K KOHKPETHOMY MHQOPMALMOHHOMY B3aMMOZAENCTBUIO.

12.4. KnneHT camocToATeNIbHO HeceT OTBETCTBEHHOCTb 3@ COOTBETCTBME COODLLAaEeMbIX MM NepechbliaembiX
MM AaHHbIX TpeboBaHMAM NpaBa TePPUTOPUM OKa3aHMA YCAYT, BKAOYAA OTBETCTBEHHOCTb Nepes, TPETbUMM INLLAMN B
CAy4anx, Korga npefocrasneHne KAMeHTOM Tex MW MHbIX JaHHbIX UKW COAEPXKAHME 3TUX AaHHbIX HApyLLAeT Npasa 1
3aKOHHbIE MHTEPECHI TPETHUX /INLL, B TOM YNC/IE INYHbBIE HEMMYLLLECTBEHHbIE NPAaBa aBTOPOB, MHbIE MHTE/IEKTYa bHblE
npaBa TPeTbUX 1L, U/MAK NocAraeT Ha NpPUHaA/IeXallMe UM HemaTepurabHble baara.

12.5. icnonHuTenb BNpase yCTaHaBAMBATbL OrpaHnyYeHnsa B obmeHe AaHHbIMK ans Bcex KnueHTos anbo ans
OTAENbHbIX KaTeEropmii KNMEHTOB (B 3aBMCMMOCTM OT MecTa NpebbiBaHUA KaneHTa, NporpammHo-annapaTHbIX CPeACTs,
MCMNOMb3YEMBIX B KOMMYHMKALMK), B TOM YMCIE: HaMUMe/OTCyTCTBME OTAE/bHbIX GYHKUMIA CONYTCTBYIOWMX YCayr,
MaKCMMaibHOe KONMYecTBO TenedOHHbIX BbI3OBOB UK COOBLLEHWI, NepesaBaeMblx Yepes 3/1eKTPOHHbIE CPeaCcTBa
CBA3M, KOTOpble MOryT OblTb OTMPaB/EHbl WMAM NOAYYEHbl OAHMM KNMEHTOM 3a YKas3aHHbIM MNepuos BpemeHwM,
MaKCMMasbHbIA  pa3mep MOYTOBOrO  COODOWLEHMA,  MaKCMMaNbHaA  MPOAO/IKMTENBHOCT  HEMpepbiBHOMO
TenepoHHOro/MHOTO  KOMMYHMKaLMOHHOTO COeAMHEHWs, chneuuanbHble MNapamMeTpbl Mepecbiiaembix Yepes
3NEeKTPOHHbIEe CPeACTBa CBA3M AAHHbIX.

12.6. VicnonHutenb BMpasBe MpekpaTuTb MPMEM [AaHHbIX, HanpaBaAemblX KAneHTOM B aBTOMAaTMYECKOM
pexrme, a Takxke Nto6oi MHGOPMaLMK, CreHepMPOBaHHOM aBTOMATUYECKM (HanpUmMep, MOYTOBOrO Crama).

12.7. Mpu ncnonb3oBaHum Ycnyr KAneHT He BNpaBse: - nepefasaTb A0ObIM CNOCOBOM AaHHble, KoTopble
ABNAOTCA He3aKOHHbIMMU, BPEAOHOCHbIMMY, KNEeBETHUYECKMMMU, ockopbaaWwmUMm HPaBCTBEHHOCTb,
OEMOHCTPUPYIOLWMMKM (MK ABAAIOWMMMCA  NpOoMaraHaon) HacuaMe WM KEecTOKOCTb, HapywatoT npasa
MHTENNEKTyaNbHOW COBCTBEHHOCTW, MpOoMNaraHAMPYOT HEeHaBWUCTb WM/UAM AUCKPUMMHAUMIO A0Ael MO PacoBOMY,
3THMYECKOMY, NMONOBOMY, PEANTMO3HOMY, COLIMANbHOMY MPU3HAKaM, COAEPKAT OCKOPHAEHNA B aapec Kakmux-nnbo
NN, UAN OPraHU3aUMiA, CoAepKaT aNEeMeHTbl (MAK ABNAIOTCA NponaraHAoMn) NnopHorpadum, pPasbACHAOT NOPALOK
WN3roTOBNIEHWNA, MPUMEHEHWA UAW MHOTO MCMONb30BaHMA HAPKOTUYECKMX BELLEeCTB MAM WX aHaN0roB, B3pbIBYATHIX
BELLEeCTB MM MHOTO OpPYXKMA; - BblAaBaTb cebs 3a APYroro 4enoseka WUAM NPeACcTaBUTENA OpraHuM3aumu u/unm
coobulecTsa He3 AOCTAaTOYHbIX Ha TO NPaB, B TOM YUCAe 33 COTPYAHMKOB McnonHWUTeNs, a Takke NPUMeEHATb Ntobble
apyrne Gopmbl U CNocobbl HE3aKOHHOrO NPeACTaBUTENbCTBA APYIMX KL, - NepedaBaTb At0bbiM Cnocobom KaKkue-
NMbo  maTepuanbl, CoAepKallMe BUPYCbl WAM  ApYyrMe KOMMbIOTEPHble KoAbl, ®ainbl MAM  NPOrpammebl,
npeAHasHavyeHHble 418 HAapyLEHMA, YHUUTOXKEHMA B0 orpaHndeHna GyHKLUMOHANbHOCTM NH0BOro KOMMNBbIOTEPHOTO
UKW TENEKOMMYHWUKAUMOHHOIO 060pYAOBaHWA, WMAM MPOrPamm, ANA OCYLLEeCTBAEHMA HeCaHKUMOHWPOBAHHOIO
00CTYNa, B TOM YMUCAe MyTEM PasMeELLEHMA CCbIZIOK Ha BblleyKasaHHY0 MHGOPMALMIO; - MHbIM 0Opa3om HapyLiaTb
TpeboBaHMA 3aKOHOAATENLCTBA TEPPUTOPUMN OKa3aHMA YCAyT Npu oCyLLeCcTBAEHNM MHGOPMALMOHHOTO 0bMeHa.

Paspen V. KoHouaeHumanoHas nHbopmaLms
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CraTtba 13. MepcoHanbHan nHbopmaLms. NepcoHanbHble AaHHblE KaneHTos

13.1. KnueHt, npuobpetan MakeT ycayr u/wam aktmempys CepTuduMKaT, BblpaxkaeT CBOe cOorjacue Ha
MCNONb30BaHWe McnonHuTenem CBeAEHWA O ero MepcoHasnbHbIX AAHHbLIX B COOTBETCTBMM C 3aKOHOAATE/bCTBOM
Poccuiickol ®epepaumm 1 ona Luenei opraHnsaumm ncnoaHeHma [lorosopa, B TOM YMCae nepegady TPeETbUM AULAM
nepcoHanbHbIX AaHHbIX KNueHTa AN uenem, cBasaHHbIX ¢ okasaHnem KnueHTty Ycayr. Cornacme KnneHta aenctsyet
[0 MOMEHTa NoayYeHna VicnonHnMTenem NMCbMeHHOro OT3blBa CBOETO Coracua oT KnneHTa.

13.1.1. UcnonHutenb ocyuiectenaeT obpaboTKy MepcoHanbHbIX AaHHbIX KAMeHTa, a TakXe MHbIX Aul,
OENCTBYIOLLMX OT MMeHW KnneHTa, B COOTBETCTBUM C NMONOKEHUAMM AENCTBYIOLLETO 3aKOHOAATENbCTBA Poccuinckom
denepaumm 0 3aWMTE NEPCOHaNbHbIX AaHHbIX, HAcToAWMX [paBua, a TaKKe NOKaJbHbIX aKTOB, NMPUHUMAEMbIX
NcnonHutenem.

13.1.2. WcnonHutenb obpabaTtbiBaeT NepcoHanbHble AaHHble KAMeHTa, MHbIX KL, CBEAEHMSA O KOTOPbIX
npefocTaBua KnneHT.

13.2. UcnonHutens ocywecTeaaeT cbop 1 06paboTKy NnepcoHanbHbIX AaHHbIX B CIEAYIOWMX Lenax:

13.2.1. MaeHTMdUKauma KnmeHTa 1 okasaHume Ycayr;

13.2.2. TpepoctaBneHune KnmeHTy mepcoHaAn3npoBaHHbIX YCAYT;

13.2.3. VYaydweHue KavecTBa Ycayr, yA06CTBa MX MCNOAb30BaHMA, pa3paboTka HOBbIX MPOAYKTOB 1 YCAyT;

13.2.4. TlpoBeaeHWe CTAaTUCTUYECKMX U MHBIX NCCNEAO0BAHMI, HA OCHOBE 0HE3/TMYEHHbIX AaHHbIX.

13.3. MpuHUMana ycnoeua HacToAwmx lNpasun, KAMeHT NONHOCTbIO COralaeTca ¢ Tem, YTo McnonHutenb
ocyuecTsaaeT cbop, xpaHeHWe, UCNOb30BaHWe, CUCTEMATM3ALMIO, HAKONAEHME, PaCNPOCTPAaHEHME, @ TaKKe MHbIM
obpasom obpabaTbiBaeT NepcoHasbHble AaHHble KNMEHTOB ANA Lenen, yKasaHHbIX B M. 13.2 HacToAwmx Mpasua.

13.4. McnonHuTenb rapaHTUMpyeT, 4YTO CBeAEHWMA /IMYHOTO U KOHPWUAEHUMANbHOTO  XapakTepa,
npepoctasademble KnveHTom McmonHUTENO B LENAX OKa3aHMA KOHCY/NbTaLMOHHO-OPUAMYECKMX yeayr no MakeTy
ycayr, byayT Mcnonib3oBaTbCA B COOTBETCTBUM C TpeboBaHUAMM, NPeLbABNAEMbIMM 3aKOHO4ATEbCTBOM POCCUIACKOWM
depepaumnn.

13.5. NMepcoHanbHaa nHdopmauma KnnmeHTa xpaHutcs 1 obpabaTtbiBaeTca VicnonHUTeNem B COOTBETCTBMM C
ycnosuamm MpaBua, AeNCTBYIOWMX B OTHOWEHUN BCelt MHbOpMaLMK, KOTOpYo VICNONHUTENb MOMXET NOAYYUTb O
KnveHTe B mpouecce Nonb30BaHUA Ycayramu.

13.6. Mcnonb3oBaHWe Ycayr o3HavaeT 6e30roBopoyHoe cornacve KnmeHTa C MOMOKEHUAMM HACTOALLEN
CTaTbM UM YyKa3aHHbIMM B HeW ycnosuamM 06paboTKM ero NepcoHanbHbIX JAaHHbIX, W C  T[1ONUTUKON
KoHOUAeHUManbHocTM McnonHutens, onybimkosaHHoOM Ha CaiTe.

13.7. WcnonHutenb He 006A3bIBAaeTCA NPOBEPATb AOCTOBEPHOCTb MNEPCOHANbHON  MHPOpMaLmMK,
npeaocTaBAfeMon KAMEHTOM, 1 He OCyLLLeCTBAAET KOHTPO/Ib 33 €ro 4eecnocobHOCTbIO, O4HAKO UCXOAMT U3 TOrO, YTO
KnneHT npepoctaBaseT [AOCTOBEPHYID W AOCTAaTOYHYHO NEPCOHaNbHytd WMHOOPMALMIO W NoAAEpKMBAeT 3Ty
MHGOPMALMIO B aKTya/lbHOM COCTOAHMUM.

13.8. VcnonHutens cobmpaeT M XpaHUT TONbKO Te MepcoHa/ibHble AaHHble, KOTOpble HeOOXOAMMbI ANs
OKaszaHua Ycayr.

13.9. XpaHeHWe nepcoHanbHoN MHopMaLMM KNMEHTOB OCYLECTBAAETCA B COOTBETCTBMM C BHYTPEHHUMMU
OOKYMeHTamu  McnonHwutena. B OTHOWeEHWW nepcoHanbHoM  wmHbopmaumm  KaneHTa  coxpaHseTca ee
KOHOMAEHUMANBHOCTD.

13.10. icnonHuTens BNpase nepefaTb NePCOHaNbHYIO0 MHGOPMALMIO KNMeHTa TPETbUM ANLAM B CAeAy oL MX
CAy4anx:

- KAneHT BbIpa3una cBoe cornacue Ha Takme AencTeus;

- B cnyyasnx, Heobxoanmbix NS OKasaHua yenyr KaneHTy;

- B cnyyanx, npeaycMoTpeHHbIX 3aKoHoAaTenscTBom Poccuiickon Geaepaumn.

13.11. UcnonHuTenb NpUHUMAET HeobXxoAMMblE M AOCTaTOYHbIE OPraHWU3aUMOHHbIE N TEXHUYECKME Mepbl
ONA 3alKTblI NepcoHaNbHOW MHbOPMALMM KnnMeHTa OT HENPABOMEPHOro UKW CAyYaliHOro A0CTyna, KOMMPOBAHMA,
pPacnpocTpaHeHMA, a TaKKe OT UHbIX HENMPaBOMEPHbIX AENCTBUI C HEN TPETbUX ANL,

13.12. VicnonHuTenb rapaHTUpyeT, 4TO CBeAEHWUA JIMYHOTO U  KOHOMAEHUMANAbHOrO XapaKkTepa,
npepoctasnfaemble KnveHTom MCNoAHUTENO B LeNAX 0Ka3aHuA NoCAeHUM puandYeckux Ycnyr cornacHo MakeTy
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ycayr, byayT UCNO/b30BaTbCA B COOTBETCTBUM C TpebOBaHMAMM, NPeabABAAEMbIMU 3aKOHOAATENbCTBOM Poccritckoi
depnepaumnn.

13.13. KnueHT BbipasxaeT cBoe cornacue IcnofHUTeNo Ha XxpaHeHne MHGopmaLumm o cebe U OKazaHHbIX
Yenyrax ¢ Lenbio KOHTPONA KadectsBa Ycayr, 06paboTky yKazaHHOW MHGOPMALLIMM C MOMOLLLBIO CBOMX MPOrpPaMmMHO-
annapaTHbIX CPEeACTB, BKAOYaa cOOP, CUCTEMATU3AUMIO, HAKOMJEHWE, XPaHeHWe, yTOYHeHWe (obBHOB/EHWE,
M3MEHEHMe), UCMOb30BaHME, PacnpocTpaHeHWe (B TOM 4Yncae nepeady, BK/KYAs TPAHCTPAHUUYHYKD nepedaydy),
obe3nnynsaHme, 61OKMPOBAHNE N YHUUTOXKEHME NEPCOHANBHbIX AaHHbIX.

Cratba 14. MHaa KoHPMAaeHUManbHan nHbopmauma

14.1. K nHOM KoHOUAEHUMANbHOW MHOOPMALMM B COOTBETCTBMMU C HACTOALLMMM [1paBMAaMm OTHOCKTCS
MHPOPMaLMA, ABNAIOLLAACA KOMMEPYECKOM, NPOPECCMOHANbHON, CYKeBHOM MAM MHOW TallHOM B COOTBETCTBUMK C
3aKoHo4aTenbcTBOM Poccuinckoin Penepaumn.

14.2. B npougecce MHGOPMALMOHHOTO OOMEHa B PamKax B3aMMOOTHOLLUEHMI MO OKa3aHUO YCayr MOXKeT
noTpeboBaThCA Nepenaya Mexay y4acTHMKamu obmeHa KoHPUAeHUMaNbHON MHbopMaumn.

14.3. /ltoboin M3 y4aCTHUKOB MHOOPMALMOHHOIO B3aMMOAENCTBMA MPU MONYYEHUN KOHPUAEHUMANBHON
MHPopMmaumm 0bazyeTca:

- MUCMO/Ib30BaTb 3Ty MHPOPMALMIO TO/IbKO B OTOBOPEHHBIX B HACTOALLMX [1paBmaax Leasax M HUKoraa He
MCNONb30BaTb €e B KakMx-AMbo MHbIX uLenax 6e3 npeasapuTebHOrO MUCbMEHHOrO pa3pelleHnsa nepesasllero
YYACTHUKa;

- He nepefasaTb 3Ty MHPOPMaALMIO TPETbMM CTOPOHaM 6e3 NpeaBapuUTeIbHOrO MMCbMEHHOIO pa3peLleHms
nepeasllero y4acTHMKA, KpOMe KaK B cay4vasax, Korga sTa uHdopmauma: bblna Mam cTana obulenssecTHOM U3
MCTOYHMKA, OT/IMYHOTO OT MOJYYMBLUETO YYACTHWMKA; Obla Ha 3aKOHHbLIX OCHOBAHMAX W3BECTHA MNOAy4YMBLIEMY
YYACTHUKY 0O ee NOAyYeHWA OT nepefaBllero y4aCTHWKA; A0MKHA OblTb pacKpbiTa MOAYYMBLIMM YYaCTHUMKOM B
COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickon Pepepaumu.

Pasgen VI. Mpasa 1 06a3aHHocTW CTOPOH

Cratba 15. Npaea KnneHra

15.1. MNonb3oBaTtbca Ycayramu B TeYeHMe BCETrO CPOKa OKasaHWa YCnyr, onpeaensemoro B COOTBETCTBUM C
BbIGpaHHbIM KnneHTom MakeTom ycayr.

15.2. CoobuaTh McnonHutento 0bo Bcex cnyyasx HenpeaocTaBaAeHWA YCayr UM npeaocTaBaeHus Ycnyr
HeHaA/1eXKallero Ka4yecTsa, a TakXKe HEKOPPEKTHOro obpallleHuna co cTopoHbl Cheupanucta McnonHutens.

15.3. NonyyaTb HEOHXOAMMYIO M AOCTOBEPHYIO MHPOPMaLMIo 06 McnonHutene, obbeme nNpeaocTaBaseMbIX
Ycnyr, a TakkKe nHyto MHGopMaLMio, CBA3AHHYIO C NpeaocTaBneHmem Ycayr.

15.4. Yaanutb JIndHblt KabuHeT, Haxoaawmnca Ha Cante B 11060 MOMEHT MO COBCTBEHHOMY MKENAaHMIO,
nepenaa B pasaen «Npoduib» 1 HaxkaB KHOMKY «YAanuUTb JIMYHbIN KabUHET».

Cratba 16. O6a3aHHOCTM KnneHTa

16.1. Mpepoctaenatb VICNONHWUTEND MOAHYHO W AOCTOBEPHYID WMHOOPMAUMIO B LEAAX UAEHTUPUKaLMM
KnueHTa n npeagoctaBneHns emy YCayr.

16.2. Mpu nepsom obpalleHun K MicnonHUTeNto NpeaocTaBnTb Heobxoammyto s uenei n. 13.2 HacToauwmx
Mpasun MAeHTUOMKALMOHHYIO MHOOPMALMIO, NPEeACTaBAAOLULYIO COBOKYMHOCTb YHWUKANbHBIX AAHHbIX, YKa3aHHbIX B
CepTuduKaTte n nepcoHanbHon nHbopmMaumnmn KnmeHTa, B Tom ymcie cybbekT PO 1 ropos (MHOW HaceNneHHbIN MyHKT),
B KOTOPOM MPOXMBAET KAneHT.

16.3. He HapywaTb TpeboBaHWIM 3akoHOAaTENLCTBA Poccuiickon Genepaumm, a TakxKe 0bWENPUHATLIX HOPM
MOpPann 1 HPABCTBEHHOCTM NpK 0bpalLeHnn K MicnonHUTeNto 3a nosyvyeHnem Ycayr.

16.4. He ponyckaTb Mo/ib30BaHWe Ycayramm AnLaMu, He ABAAIOWMMWUCA KAnMeHTamMn B COOTBETCTBUM C
HacToAlWmMMM MpaBuaamu.

16.5. He 3anpawwusatb y Mcnonnutena Ycayrm no NpPaBOOTHOLWEHWAM, YY4AaCTHMKOM KOTOPbIX ABAAETCA
MapTHep (KOHTpareHT) McnonHutena u/unm McnonHutenb, B pesynbTaTe OKasaHMA KOTOPbIX MOMET BO3HWUKHYTb
KKOHOAMKT MHTEPECcOoB» W/MAM MONKET ObiTb NpuuMHeH yuepb MapTHepy (KoHTpareHTy) Mcnonnutena wu/vam
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NcnonnuTtento. MNpu 3ToM noa, «KOHGANKTOM MHTEPECOBY» MOHMMAIOTCA Te C/yYan oKkasaHua McnonHutenem Ycnyr,
npeaycMoTpeHHbIX [MakeTamum ycnyr, Koraa McnonHUTenb 3HaeT MAK A0MAKEH 3HATb O TOM, YTO BOMPOC KaneHTa 3aaaH
Nno peasibHO CYLIECTBYIOLIEN CUTYaLMM NPAaBOOTHOLIEHWA, CTOPOHAMM B KOTOPOM ABAAIOTCA [apTHep (KOHTpareHT)
NcnonHutens u KaneHT, ambo okasaHue Ycayr, npeayCMoTPeHHbIX MakeTamu ycayr, no BOMpOcam, CBA3aHHbIM C
npeactasneHnem wuHtepecos KnveHta nepes lNapTHepom (KOHTpareHTOm) McrnonHutens, korga McnonHuTesnb
3aBeJOMO 3HaeT O TOM, YTO CTOPOHOW MPABOOTHOLLEHWUI ABASETCA NMapTHep (KoHTpareHT) McnonHutens (ganee —
«KOHGMKT MHTEPECOBY).

16.6. O3HaKOMUTbCA € coaepraHmem HacToAawmx Mpasun u MpunoxeHnin, onybanKoBaHHbIX B OTKPLITOM
noctyne B cetu MHTepHeT Ha OduumanbHom caite UcnonHuTens.

16.7. Coobuate MWcnonHutento B TeueHue 2 (AByx) paboumx aHen 06 M3MEHeHUM B CBeAEHMAX,
npefocTaBAeHHbIX KNMEHTOM NpK 3akato4eHUN HacTosALlero Jorosopa (MOYTOBbIV agpec, KOHTAKTHbIE PEKBU3UTSI,
Homepa MobunbHoro TenedoHa, aipec 3NEKTPOHHOM NOYTLI U AP.) M KOTOPbIe BblIM YKa3aHbl UM MPU PerucTpaumm Ha
Cawirte.

16.8. Hectn uWHble 06A3aHHOCTM, MPeAyCMOTPEHHble HacToAwMMM [MpaBuMaamm M 3aKOHOAATEbCTBOM
Poccuiickon Gepepaumm.

CraTtba 17. NpaBa UcnonHutenn

17.1. NpwueneKaTtb TPeTbUX 1L, ANA OKa3aHua Ycayr KaneHtam.

17.2. MpoBepaTb NpeacTaBaeHHyt0 KaveHTOM MHOOPMALMIO, @ TaKKe BbINOAHEHWe KAWeHTOM yCNoBUMI
HacToawwmx Mpasun.

17.3. MpuocTaHaBAMBaTb OKasaHWe YCayr Ha Nepuos NPOBEPKMU BbINONHEHWA KaneHTom ycnosuin Mpasun
npw BbIABNEHUM 0HOCHOBAHHOMO NOAO3PEHUA B HAPYLUEHUN KAMEHTOM NONOXKEHN HacToAWMX Mpasu.

17.4. OtkaszaTb KnneHTy B NpeaocTasaeHum YCayrn B Cayyasx, Koraa:

17.4.1. KnuveHT HapylwaeT yca08mMA HacToAwmx MNpasu.

17.4.2. TlonyyeHwe Ycnyrv BbI3BaHO NPOTMBOMNPABHBIMK MHTepecamu KnneHTa.

17.4.3. OkasaHuve Ycayrn noeneyeT  HapyweHue  McnonHutenem  TpeboBaHuii  NPYMEHMMOTO
3aKOHOAATENbCTBA, @ TAKXKe MPUHATbIX B 0OLWECTBE HOPM HPABCTBEHHOCTU M MOPAM.

17.4.4. OkazaHue Ycnyrn HapyLluaeT npaBa W 3aKOHHble MHTepeckl icnonHuTens.

17.4.5. OkasaHue Ycayrv nosaeyeT «KOHGAUKT MHTepecoB» (M. 16.5 Mpasun).

17.5. WcnonHutens nmeeT npaso B Ntoboe BpeMa n 6e3 0O6bACHEHUA NPUYMH PacTOprHyTb [lorosop B
OZHOCTOPOHHEM NOPALAKE, NPU YCN0BUM BO3BPaTa KnneHTy onnayeHHoro AGOHEHTCKOro naaTexa.

CraTba 18. O6s3aHHOCTU UcnonHuTens

18.1.  OkasbiBaTb KameHTy no 3anpocy KnueHTta Ycnyrn B mopAake M Ha yCAOBMAX, MPeLyCMOTPEHHbIX
HacToAlWmMMM TIpaBuUAamK, COOTBETCTBYIOLWLMM [akeTom ycayr U 3akoHogaTenbCcTBoM Poccuiickon ®depepaumm, 3a
WCKAKOYEHWEM C/yHaeB, NpedyCMOTPEHHbIX M. 17.4 HacToAwmX [pasua.

18.2. NMpenoctaBnaTb KAMEHTY CnpaBOYHO-KOHCYAbTAaLMOHHbIE YCAYTM MO BOMPOCaM OKaszaHWa YCayr.

18.3. O6ecneunTb KNMEHTY BO3MOMKHOCTb O3HAKOMMUTLCA C HacToAwMMKM MpaBuaamu, v MpUaoKeHUAMM
K HUM, PAa3MECTMB WX B OTKPbLITOM A0CTyne B ceTn MHTepHeT Ha OdunumanbHOM cate McnonHuTtens.

18.4. O6ecneunTb KNMeHTy BO3IMOMKHOCTb YaaneHus JInyHoro kabuHeta ¢ Canta B pasaene «podunby.

Paspen VII. Mpouune ycnosua

CraTba 19. MNpaBa nHTeNIeKTya/IbHON COBCTBEHHOCTH

19.1. VickntounTenbHble Npasa Ha 06bEKTbl MHTENNEeKTYabHOV COBCTBEHHOCTH, KOTOPbIE MOTYT BO3HUKHYTb
B npoLecce okazaHua KnneHTy Ycnyr, coxpaHaoTea 3a McnonHutenem. MNpu sTom KnveHTy npefocTaBaseTca Npaso
HeccpoYHOro MCNob30BaHMA TaKMX OOBEKTOB UCKMOUUTENBHO B IMUHBIX, HEKOMMEPYECKUX LienAx.

19.2. KnuneHT He Bnpase 6e3 npeaBapuTeNbHOrO MUCbMEHHOrO corfacua McnonHutens pasmeliaTts B
OTKPBLITOM A0oCTyne (MHbIM 06Pa3oM PacNpPOCTPaHATL) pe3ybTaTbl OKaszaHua Yeayr McnonHutens.

CraTtba 20. YperyanpoBaHue cnopos



MNpaBuna aboHeHTCcKoro o6cnyxmnsaHna ADVA

20.1. Bce pasHornacua WM Crnopbl, KOTOPble MOTYT BO3HUKHYTb B CBA3M C MPUHATMEM W UCMNOJNHEHWEM
HacToAwWwwmx Mpasua, ByayT NO BO3IMOXKHOCTU PeryMpoBaTbCA NyTeM NeperoBopoB. Ecaun cornacue no KaknMm-nmbo
npuyYnHam He byaeT AOCTUTHYTO B XoAe AocyaAebHOoro yperyampoBaHusa (06a3aTenbHO BKAOYatoLwero B ceba, noMmMmo
neperoBopoB, npeabAsaeHWe KAMEHTOM MpeTeH3MM B MUCbMEHHOM BUWAE MO aApecy MecCTa HaxOXAeHMUs
WMcnonHutena u ee paccMoTpeHue WcnonHwTenem), TO BCe Cnopbl mexay WcnonHutenem u KnveHtom
PaccMaTPUBAIOTCA B CYAe MO MECTy HaxoXaeHus VicnonHuTens.

20.2. Ecv HOTO He NpeaycMOTPEHO HacToAWMMK TpaBnaamm, To CPOK PaCCMOTPEHMS NPeTeH3UM (MHOTO
obpatleHna) KnuenTa coctaBaseT 30 (TpMAUATb) KaneHAApHbIX AHEW C AaTbl MOAYYEeHUs MpeTeHsun (MHOoro
obpatleHus) McnonHutenem.

CraTtba 21. OTBeTCTBEHHOCTL CTOPOH

21.1. KnueHT M WcnonHwWTenb HecyT OTBETCTBEHHOCTb 33 HapylleHue ycnoBMM HacToAwmx [pasun 8
COOTBETCTBMM C AEMCTBYIOLLMM 3aKOHOAATeNbCTBOM Poccuinckon Peaepaumu.

21.2. icnonHWTeNb He HeceT OTBETCTBEHHOCTM 3a@ KA4eCTBO M CBOEBPEMEHHOCTb OKa3blBAaeMbIX YCAYT, eCau
KAneHT ans nonydeHms Yenyr npenoctasma MCNoSHUTENO NOMKHYIO /WK HEMOHYH0 MHGOPMaLMIO.

21.3. VicnonHuTenb He rapaHTupyeT abcontoTHyo He30wnboyHOCTb YCayr U He AaeT rapaHTUIo TOro, YTo
nobaa nHdbopmaLma B COCTaBe NPeAOCTaBAEHHbIX YCAYT He COAEPKMUT OWNBOK. MicnonHuTeNnb NpeanpuHMMaET BCe
pasyMHble YCUANA KU MePbI C LLeIblo HeAOMNYLWeHWA BO3HUKHOBEHMA OWKNBOK. Eciv KnneHT 0BHapy»KUT B NOYyYEHHOM
MHGOPMALMM OWMOKM MAM HETOYHOCTM, KOTOPble MPOM3OWAM NO BUHe McnonHutensa, McnonHutens HGecnnatHo
MCNpaBAAeT AONYyLLEHHbIE OLWMOKM B KpaTUYanLLIMe CPOKMU.

CraTtba 21.1. OrpaHuyeHue oTBETCTBEHHOCTU McnonHutens

21.1.1. VicnonHuTenb HM NPU Kaknx 0BCTOATENbCTBAX He NPeTeHayeT U He npeaocTaBadeT odULManbHOro
TO/IKOBAaHMA MONOXEHWIN 3aKoHOAATenbCTBa Poccuiickon Pegepaumn U npefocTasndet Bce YCayrm mcxoaa w3
HaKOMNEHHOTo onbiTa McnonHuTens u/uam KoHkpeTHoro Crneumanncta Ha OCHOBE MOJIONKEHWUI AeMCTBYIOLLErO
3aKoHOAaTeNbCTBa Poccuiickon Peaepaumm U CAOKMBLUENCA NPAKTUKM NPABONPUMEHEHMA.

21.1.2. Bce pe3ynbTathl Yenyr VICNONHUTENA HOCAT MCKAOUUTENBHO PEKOMEHAATENbHbIV XapaKTep. KameHT
CaMOCTOATENIbHO MPUHUMAET OKOHYaTe/NbHOE pelleHue MO  WCMOMb30BAaHMIO W MPUMEHEHMIO MOMYHEHHOM
MHOOPMALMM, B PaMKax OKasaHHbIX YCAYr, AW UHbIX Pe3yNbTaToOB OKasaHuA Ycayr. KnMeHT npuHMMaeT Ha cebs
NOJIHYIO OTBETCTBEHHOCTb M PUCKM, CBA3AHHbIE C UCNONb30OBAHWEM PE3YNbTATOB MOJYYEHHbIX YCAYr, B TOM Yucie
OTBETCTBEHHOCTb 33 OLLEHKY TOYHOCTM, MOMHOTbI M NMOIE3HOCTM NOAYYEHHBIX YCAYT.

21.1.3. KAMeHT NoHMMAEeT M NPU3HAeT, YTO HeCOOTBETCTBME pe3y/bTaTa OKa3aHWA TOM MAW MHOW Ycayru
pe3ynbTaTy, KOTOPbIM KAMEHT xoTen nonyy4mts nNpu obpalleHnn 3a COOTBETCTBYIOWEN Ycayrol, camo no cebe He
ABnAeTca GaKTOM OKasaHMA YCyrv HeHaZnexallero KayecTsa.

Cratba 22. O6cToATENBCTBA HENPEOAOANMOM CUAbI (Popc-maxop)

22.1. CTopoHbl 0cBOOONKAAOTCA OT OTBETCTBEHHOCTVM APYr nepes, APYroM 33 HEWCNOAHEHME WM
HeHaa/iexallee WCMONAHEeHWe YCA0BMM HacToAauwmMx [MpaBua, ecnu Takoe HEUCNONHEeHWe WAM HeHadfexallee
MNCMNOIHEHME NPOU30LL/IO B Nepuos, AeMCcTBNA 0BCTOATENBCTB HEMPEOA0IMMON CUAbI (Dopc-Mmaxkop).

22.2. ®dopc-maxKopHble 06CTOATeNbCTBA - 3TO OBCTOATENbCTBA, BO3HMKLIME BCAEACTBME COBbLITUM
3KCTPAOPAMHAPHOMO XapaKkTepa, KOoTopble He MOraM 6biTb MpeaycMoTpeHbl M KoTopble CTOPOHbI He MOorau
npeaoTBpaTUTb, Hampyvmep, MNoXKap, HaBoAHEHWe, LUTOPM, MblaeBble Bypu, 3emaeTpAaceHue, 3acyxm Wau apyrue
NPUPOAHbIE ABNEHUA, @ TaKXKe BOMHbI, OrpaHMYEHNA UK CaHKLMM N0ObIX rocy4apcTs, Npousolleline ae-tope nam
ne-dakTo, AeNCTBMA UM OTKasbl MtobbIX roCcyAapCcTBEHHbIX BAacTen, 6aoKaabl, 3abacToBKK, caboTaxk, Becnopsaok,
MATENXKM, 3a1€PKKM aBMApeNCcoB, Apyrme AeCTBMA UAM COBbLITUA, NPU YCAOBMM, YTO 3T 0OCTOATENLCTBA BAMAIOT Ha
BbINOAHEeHWe CTOPOHOM A0roBOPHbLIX 00A3aTENBCTB M B MX BO3HUMKHOBEHMM OTCYTCTBYET BMHa CTOPOHbI, KOTOPOM
TaKkne 0b6CToATeNbCTBA NOMELLA/M BbIMOSHEHMIO CBOEro 0653aTeNbCTBa NO HAaCTOALLMM MpaBuaam.

22.3. TlpX BO3HMKHOBEHUM GOPC-MANKOPHBIX 0BCTOATENbCTB A8 oAHOM M3 CTOPOH MO HacToAlemy
[orosopy, oHa 06s3aHa He No3aHee CeMUAHEBHOrO CPOKa CO HA UX HACTYNAEHMS NUCbMEHHO NPOoMHGOPMMUPOBaTL
OPYIYio CTOPOHY O HAaMUYMM TaKMX 0BCTOATENbCTB, NPENATCTBYIOLLMX BbINOAHEHMIO HacToAWwero [lorosopa. B caydyae
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Hecornacus NPOTUBOMONOKHON CTOPOHbI 06 OTHECEHMM 0BCTOATENLCTB K POPC-MarKOpPHbIM, BONPOC 06 onpeaeneHmn
3TMX OBCTOATENLCTB KaK GOPC-MaXKOPHbIX A0/MKEH OblTb PeleH CneuManbHO YNOAHOMOYEHHbBIM OPraHoM MyTem
NpefoCcTaBAeHUA aKTa NOATBEPKAEHMA GOPC-MaAKOPHBIX 06CTOATENLCTB.

22.4. Ecam coobuieHme 0 dopc-MaskopHbIX 0BCTOATENLCTBAX OTCYTCTBYET, CTOPOHbI TEPAKOT NPABO CChIIATHCA
Ha dopc-MaxKopHble 0BCTOATEIbCTBA B C/Ty4ae HEBbINOHEHNSA CBOMX 06A3aTe/IbCTB MO HACTOAWMM Mpasunam.

22.5. Cpok BbinonHeHua CTopoHOM 00A3aTenbCcTB N0 HacToAwemy JloroBopy OTOABWMraeTcA
COOTBETCTBEHHO Ha CPOK, B TeYEHWE KOTOPOTO AeiCTBOBaM Takme 06CTOATENbCTBA U UX MOCAEACTBUA.

22.6.  Ecan dopc-markopHble obcTosTenbcTBa AnaTcA 6onee 14 (YeTblpHaALaTh) KaneHAapHbIX AHeR, To
Kaxgana CTopoHa MMeeT NpaBo PaCTOPrHyTb HacToAwMin JJoroBop B OAHOCTOPOHHEM MOpPAAKE, NpeABapUTebHO
yBegomme 06 atom apyryto CTOpOHy He meHee, Yem 3a 7 (cemb) KaneHaapHbix aHen. Mpu aTom CTOPOHbI TepstoT
npaso TpebosaTb APYr OT Apyra BO3MeLLEHNA BO3MOXKHOTO yulepba.

CTaTbAa 23. YyacTue B peKNaMHbIX akumax

23.1. KaneHT npegocTtasaseT McnosHWTeN0 CBOe COornacMe Ha NoayyeHwe MHPOopMaumm U peknaMHbIX
MaTepuanos 06 ycayrax ICMoAHWUTENA, aKLMAX M MEPONPUATUAX, CBA3AHHbLIX C AeATebHOCTbIO MicnonHuTena nytem
oTnpasaeHus McnoaHuTenem cooTBeTCTBYIOWMX SMS-co0BLIEHNA U/UAK yBEAOMAEHWUIA HA 3NEKTPOHHYHO MOYTY
KnueHta.

23.2. KnueHT cornawaeTtcs Ha 6ecnnaTHoe MCMo/b30BaHWE NpPefoCcTaBAeHHON MM MHbopmaumm o cebe
McnonHutenem C MapKeTMHIOBOM u/wam noboi  Apyrol Uenbld MeToJamu, KOTopble He npoTvBopedaT
3aKoHoZaTeNbCTBY Poccuitickon ®efepaumn (B T.4. NyTeM nepefayn TPETbMM AMLAM), Hanpumep, Ha BecniaTHoe
MCNONb30BaHWE UMEHW, GaMUAUM UM HaMMeHOBaHWA KaneHTa, MHTepBblo NMBO APYrMX MaTepuanos O Hem C
peKNaMHON/MapKeTUHIOBOM LebO, B T.4. Npaso nybavKkaumm (B T.4. ero umenn) 8 CMU, 1tobbix NeyaTHbIX, ayamo- 1
BMAEOMATEPMANax, MHTepBblO M3 CMIW, a TaKke Ana oTnpaBkM MHbOpMauMK, cooblieHui (B T.4. pekNamMHoro
XapaKTepa) Ha TeppuTopun Poccuiickoln denepaumm B TeueHne Aelictensa [oroBopa, v TaKoe MCMO/b30BaHWE He
6y et Bo3melatbcA KANEHTY U/UAM UHBIM TPETBMM ANLLAM.

23.3.  KnveHT noaTBeprKAaeT, 4TO MNpefoCTaBAfeT TaKoe CcOorjacMe B COOTBETCTBMM cO CT. 18
denepanbHOro 3akoHa oT 13 mapTa 2006 r. Ne 38-93 «O pekname» u cT. 44.1 PenepanbHOro 3akoHa ot 7 utons 2003
r. Ne 126-®3 «O cBazu».

CraTba 24. 3aBepeHuA 1 rapaHTum

24.1. 3akntoveHnem [lorosopa oKasaHWa lpPUANYECKUX YCAYT Ha abOHEHTCKOWM OCHOBe KAWEHT rapaHTupyerT,
4TO Ha MOMEHT €ro 3aKN0UeHUA:

24.1.1. peecnocobHocTb KnveHTa HWKOMM 06pasom He OrpaHuyeHa, U OH MMEeeT MOJHOe, HWYeM He
OrpaHuMyYeHHoe, NPaBo 3aK/KYUTL M BbIMOAHUTL 3TOT JJOroBop 1 0TBeYaTb Mo CBOMM 06A3aTeNbCTBAM;

24.1.2. oTHOCKTENbHO KAMeHTa He COBepLIAETCA HUKaKMX AeMCTBUI CO CTOPOHbI CyAebHbIX OpraHoB, OpraHoB
®epnepanbHON cnybbl cyaebHbIX NPUCTaBOB NPaBOOXPAHUTENbHBIX U NOBbIX APYrUX OPraHoB, CYKO, JOMKHOCTHBIX,
IOPUANYECKMNX UK GUSUYECKUX IULL, KOTOPbIE MOTYT MPUBECTU K HEBBINONHEHUIO AN HEHaANEXKaLLLEMY BbINONHEHNIO
KnneHTtom obdA3aTenscts no [oroBopy OKasaHWA OPUAMYECKMX YyCayr Ha abOHEHTCKOM OCHOBe, Mpu3HaHWe ero
HeAeNCTBUTENbHBIM UK HE3aKMOYEHHbIM, B YaCTHOCTY, HU OHWM CYA0M, HE BbIHECEHO pPeLLeHue (NoCTaHoBNEHME)
0 B3bICKaHWKM ¢ KNneHTa cpeacTs B NOAb3Y TPETbErO NMLL3;

24.1.3. Bce goKymeHTbl KaneHTa, npegocTaBaeHHble McnonHuTento B CBA3M C 3akaoyeHmem [lorosopa
OKa3aHWA pUANYECKMX YCAyr Ha aboHEeHTCKOW OcHOoBe, OblAW MpeacTaBNeHbl B WX NOCNELHEM 3aBeplleHHOM
COCTOSHWM, U Ha AaTy X NPeAOoCTaBAeHUA ABNAIOTCA MONHOCTbIO AOCTOBEPHBIMU;

24.1.4. KnuneHT 3aknodaeT [orosop OKasaHWA tOPUAMYECKMX Ycayr Ha abOHEHTCKOM OCHOBe He Mnof
BAMAHMEM OLUINOKM, 3361y aeHNA, 06MaHa OTHOCUTENbHO 0BCTOATEIbCTB, KOTOPbIE MMEIOT CyLLECTBEHHOE 3HAYEHME,
a TaKKe He noJj BAWAHMEM TAXKeNoro Ana Hero oOCTOATENbCTBA; YCNOBWMA AaHHOro Jlorosopa KAMEHT cywTaet
BbIFOAHBIMM ANA cebAa; cyllecTBEHHOe 3HaYeHue UmeeT owubka, 3abnyKaeHWe OTHOCUTENbHO MPUPOAblI STOro
[orosopa, npaB u 0b6A3aHHOCTEN CTOPOH; OWMOKA, 3abnyKAeHWMe OTHOCUTENbHO MOTMBOB [orosopa He umeet
CYLLEeCTBEHHOrO 3HaYeHus;
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24.1.5. KnueHT He BBOAMT HamepeHHO WcnonHwTens B 3abayXAeHWe OTHOCUTENbHO OOCTOATENbCTB,
KOTOpble MMEIOT CYLLLECTBEHHOE 3HaYeHne; 0bMaH MMeeT MecTo, eCIM CTOPOHa OTPULIAET Hanndyne o0bCToATEbCTB,
KOTOpble MOryT NPenATCTBOBATb 3aKAto4eHWo [lorosopa, an ecam oHa 3aManumMBaeT MX CyLLLECTBOBAHME;

24.1.6. KnueHT 3akntovaeT Jorosop oKasaHUaA oPUANYECKMX YCAYT Ha aDOHEHTCKOM OCHOBE B COOTBETCTBUM
CO CBOMM BOJIeM3bABAEHUEM De3 NPUMeEHEHNA K Hemy d)VISVNGCKOFO NN NCUXNYECKOTO AaB/ieHNA CO CTOPOHbI
NcnonHuTtena nam co CTOPOHbI TPETbUX NNLL;

24.1.7. KnueHT He 3akntodaeT [1oroBop oKasaHmA IPUAMYECKUX YCAYT Ha aDOHEHTCKOM OCHOBE B pe3y/ibTaTe
3/10HaMepeHHOI 10r0OBOPEHHOCTY;

24.1.8. Hagnexawmm obpasom BbINMONHEHbI BCE AENCTBMA, KOTOPble B COOTBETCTBMM C AEMUCTBYHOLWMM
3aKoHo4aTenbcTBOM Poccuiickon Penepaunn HeobxoamMMbl eMy A1 3akatodeHusa JJorosopa M BbIMOAHEHWA CBOMX
06A3aTeNbCTB MO HEMY;

24.1.9. nepef 3akntodeHMeM [oroBopa OKazaHWA IOPUAMHECKMX YCAYT Ha aDOHEHTCKOM OCHOBE LOMKHbIM
06pasom 1 B AOCTYNHOW popmMe O3HAKOMM/ICSA CO BCEMM YCAOBUAMM HACTOAWMX MpaBua 1 NPUNOKEHNIN K HUM, KX
NMO/THOCTbKO N OAWMHAKOBO C McnonHutenem NMOHMMaAET, CHUTaEeT ChpaBed/IMBbIMKU, adEKBATHbIMU, PA3YMHbIMA U
HUKaKNX BOSpa)KeHVIVI K HUM HE NMmeeT.

CTtaTbAa 25. 3aKNt04nuTeNbHbIE NONAOKEHNA

25.1. CTopoHbl 6e30T3bIBHO NOATBEPKAAIOT, YTO HACTOALLMN [IOrOBOP CTOPOHbI 3aK/0UMAN B TOM YMC/e Ha
OCHOBaHWM NpUHUMNA «cBoboAbl AoroBopa». CTOPOHbLI TakKe 6e30T3bIBHO MOATBEPMKAAIOT, YTO MOJIOKEHMUSA
HacToAwero JoroBopa MM MOHATHbI, ABAAIOTCA PAa3yMHbIMW 1 CMPaBeA/IMBbIMM.

25.2. CTOpPOHbI COr1IacoBaav MPUMEHEHME CEAYIOWEro NopsaKa BHECEHUA U3MEHEHNA U/UNN AONOAHEHNI
B8 lNpasuna:

25.2.1. M3MeHeHus n/vam [OMNOSHEHMS YCIOBUA HacToAwmx pasBus, u3noskeHue [paBua B HOBOW
pedakLyMm MOryT OCYLLLECTBAATLCA TONbKO McnonHMTeieM B OAHOCTOPOHHEM MOPAAKe.

25.2.2. TllepeyeHb U3MEHEHUI W/UAN OONONHEHUI K ycnoBuam [paBun MAM HOBYIO pedaKumio Mpasun
NcnonHutens pasmellaeT Ha OduumanbHOM cante VicnonHutens.

25.2.3. BHeceHHble MW3MeHeHWAa W/uan aononHeHus K [paBunam MAM HoBaA pedakumsa [pasun
pacnpocTpaHATCA Ha Bcex KAMeHTOB, BK/OYas Tex, KOTopble 3akatwounnn [orosop v npuobpenn Ycayrn, HO He
BOCMO/1b30Ba/INCh UMW A0 BCTYMNNEHUSA B CUAY BHECEHHbIX M3MEHEHWI U/UAK AONOAHEHWI K [TpaBUAaM, U3NOKEHKe
MpaBua B HOBOM peaakumu.

25.2.4. KnueHT NnpuHMMaeT Ha cebst pUCKM M 06A3aHHOCTb CAaMOCTOATE/IbHO OTC/AEKMBaTb Ha OduMLManbHOM
caiTe McnonHuTensa pasmelleHne McnoaHuTenem nepeyHsa UsMeHeHuin n/unm AononHeHu K ycnosuam Mpasun nam
HOBOW pedakumm Mpasun.

25.3. Ecv Kakoe-nnbo nonoxKeHne HacToAwmx Npasua ByaeT Npmu3HaHO CyA0M KOMMNETEHTHOM KOPUCAMKLMU
HeAenCTBUTENbHbIM, CTOPOHbI COIMALLAKTCA C TEM, YTO CY[, AO/KEH CTPEMUTLCA BOMIOTUTb B M3Hb HAaMepeHUs
CTOPOH, KaK 3TO OTpaKeHOo B HacToAWwmx [MpaBunaax, a Apyrme NONOKEHMA HacToAWMX [1paBUA OCTAtOTCA B CUE.

25.4. Bce lMpunoxeHua K HacToAwmm MpaBmaam ABAAIOTCA HEOTbEMIEMbBIMM HYaCTAMM HACToALLMX [paBu.

25.5. MpK HaAMUMKU pasnnumii Mexkay NonoXKeHuamMU MpaBun n MNMPUNOKEHUA K HUM, OTHOCALUMXCA K
NPaBOOTHOLWEHMAM MexXay McnonHutenem n KaneHTamm, NpUMEHEHMIO NoANeXKaT NOMIOXKEHMA COOTBETCTBYOLLMX
MPUNOKEHNNA.

25.6. Hactoawue MpaBuna BCTynatoT B CMAY C MOMEHTa MX onybankoBaHMa Ha OduuManbHOM cainTe
Ncnonnutena.



MNpaBuna aboHeHTCcKoro o6cnyxmnsaHna ADVA

MpunoxeHue Nel

K O®PEPTE. MPABUJTAM ABOHEHTCKOIO
OBCJTYKNBAHUA ADVA ons Knnentos
000 M®K «/laim-3aiim»

MakeTbl ycnyr

1. HacTosuwee MpunoxeHue npeaycmaTpuBaeT cneaytouime CepTudukaTbl Ha [akeTbl ycayr McnonHutens
AocTynHble ana knmeHtoB 000 MOK «/laim-3arim»:

HanmeHoBaHWe MepeyeHb 1 KOoNMYecTso Ycnyr CpoK peiicteua

- YCTHaA KOHcyibTauma — 2

- [TncbMeHHana KoHcynbTauma — 1 .
«ADVA nognep>ka» 14 kaneHpapHbIX oHEN
- FOpunanyeckoe pasbAcHeHWe AOKyMeHTa — 1

- MpepocTasneHue WwWabaoHa AOKymeHTa — 3

- YCTHaA KoHCyAbTauma — 2

- [TncbMeHHana KoHcynbTaumAa — 1

- CocTaB/ieHMWe AeKknapaumm ana GU3nNYecknx any,
3HAGT -1

- FOpunanyeckoe pasbAcHeHWe AOKyMeHTa — 1

«ADVA nogaeprkka +» 30 KaneHAapHbIX AHeR

- NMpepocTasneHne wabnoHa A4OKymeHTa — 3

- YCTHaA KoHcynbTauma — 4

- [TCbMeHHaA KOHCynbTaumAa — 2
«ADVA 3awmta» - [TorosopuTe ¢ MOMM agBokaTom — 1 30 KaneHAapHbIX AHER
- FOpunanyeckoe pasbAcHeHWe AOKYMeHTa — 2
- MpepocTaBneHue WwWabnoHa AOKyMeHTa — 5

2. CroumocTb [MakeToB ycayr onpeaenseTcs MHAMBUOYaNbHO B 3aBMCMMOCTM OT COOTBETCTBYytoLlero akeTa
YC/YT 1 yKasbiBaeTcs B CepTudunKaTe.

3. Hactosuiee [lpunoskeHue nBAAETCA HEOTbEMAEMOM YacTbto [paBWMA  MpefocTaBiAeHWs YOy,
onybanKoBaHHbIX Ha CanTe.

4. HacTosulee MpunoskeHue BCTyNaeT B CUY C AaTbl onybAnKoBaHMA Ha CaliTe.



